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Requirements are provided below for the server or computer that is hosting the RxWorks™ database 
and application. 

Minimum Requirements 

This is to account for the following components minimum requirements: 

A. Core Operating System (Windows 11 Pro/Ent 21H2) 2 CPU Cores, 4GB Ram, 32GB Storage 
B. SQL 2019 (Express/Standard) 2 Logical Processors, 4GB Ram (Plus 1GB Ram for every 1GB 

Database Size), 32GB Storage 
C. RxWorks (1 user) 1 Logical Processor, 2GB Ram, 30GB App Storage 

• CPU: Quad Core, 2.0 GHZ (Minimum 8th Gen Intel/ AMD Zen2 for Windows 11) 

• RAM: Minimum 12GB (4GB for OS, 4GB for SQL, 2GB for application) 

• HDD: 150GB HDD + Any data storage requirements 

• LAN: Gigabit Network Adaptor, connecting to Gigabit network equipment with cables rated for 
ISO/IEC-11801 Class D 

• GPU: Integrated Graphics, capable of displaying a minimum 1024*768 resolution. 

 

Recommended Requirements 

This is to account for the following components recommended requirements: 

A. Core Operating System (Windows 10 Pro/Ent 21H1/Windows 11 Pro/Ent 21H2) 4 CPU Threads, 
8GB Ram, 64GB Storage 

B. SQL 2019 (Express/Standard) 4 Logical Processors, 16GB Ram (Plus 1GB Ram for every 1GB 
Database Size), 32GB High Speed Storage 

C. RxWorks (1 user) 2 Logical Processors, 4GB Ram, 30GB App Storage 

• CPU: Quad Core, 3GHZ, Intel Core I7 or Intel Xeon (Minimum 8th Gen Intel/ AMD Zen2 for 
Windows 11). 

• RAM: Minimum 32GB (8GB for OS, 16GB for SQL, 4GB for application) 

• HDD: 250GB SSD + Any data storage requirements 

• LAN: Gigabit Network Adaptor, connecting to Gigabit network equipment with cables rated for 
ISO/IEC-11801 Class E or Class F 

• GPU: Dedicated Graphics, capable of displaying 1920*1080 (FHD) resolution. 

 

How does this translate to a server environment with multiple users? 

Specifications per environment vary based on factors such as software, antivirus, hardware age, etc. 
You should always allow more resources for software growth, environmental degradation, system 
updates, and peak demand. 

Note: For peer terminals, ignore requirement B. 

If you are uncertain what your requirements are, please contact one of our sales representatives to 
discuss our consultation services. 

https://software.covetrus.com/apac/book-a-demo/

