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Virtual Visits

Overview

Client remote visits can be conducted using a video call between your staff and your clients. These virtual visits
can be created in VisionVPM through an appointment or a clinical record and the link to the video conference
via email and/or txt to the client. At the appointed time staff and clients click their respective links to connect via
a video call and hold a remote, virtual visit.

This functionality allows you to stay connected with clients when clients are unable to come into your clinic. It
can also provide personal contact when doing kerbside workflows by allowing your clients to see a video while
their pet is in the clinic building for example, during a contactless consult, recovering from surgery, or while
boarding.

Virtual visit functionality is free of charge until 15t August 2020, after which time charges will apply.

Pre-Requisites

1. VisionVPM version 2020.14 or above.

2. .net Appointment Book version 2020.4.24 or above.

3. Clinic staff running teleconference meetings will need to download the Zoom app as the web browser
based options requires authentication details which are handled in the background.

Setup

Virtual Visit Activation

The VisionVPM Implementation team will schedule a time to set up and walk you through the functionality.
Virtual Visits needs to be activated in VisionVPM and our interface before it can be used.

1. Go to Maintenance > System Defaults > Clinical Records Settings.
2. When advised by our team member, enable Activate Virtual Visit.

. . . VPM Virtual Visit Service
®/ Clinical Record Settings

Use the appointment date/time on the clinical record VisionVPM Virtual Visit Setup
m Show drug and reminder list on the clinical record main tab

m Use the clinical diugs tab - -
m Default dental scores as -1 fie not assessed) [ l l ]

m Add repests left and script expiny to script drug label

Expart an =ml file to the LabExport folder when printing a lab |

Device Code:

Provide this code to the support member

Update clinical record with appt nates Mever (¢ Automatically
Clricsl record fort | Calibii d 11pt J Example g Waiting on support to process activation
Lock records after 0 days
) sitiaie Vil it

On creating a Virtual Visit send notification by

Mote: When u

None (#) Txt Email Tatand Email b vied if
nce!

3. Give the team member the Device Code and they will activate Virtual Visits in our interface.
4. When successful, you will receive this message in VisionVPM:
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VPM Virtual Visit Service - Success

ﬁ Successfully activated VisionVPM Virtual Visits

Virtual Visit Notification

A default txt message and email template need to be set up which includes the virtual visit link for the client.

1. In Maintenance > System Defaults > Clinical Record select the communication type to send the
virtual visit meeting details to the client.
a. Txtis enabled by default.
i. If the client does not have a mobile number, then the email window will open by default
so an email can be sent to the client.

b. When Email is selected and the client does not have an email address, the Txt window wiill
open so a txt can be sent.

2. Select Txt and Email to send both a txt and an email to the client regarding their virtual visit.

® Clinical Record Settings

Use the appaintment datetime on the clinical record
m Show drug and reminder list on the clinical record main tab
m Use the clinical drugs tab
m Default dental scores as -1 [ie not assessed)
m Add repeats left and script expiry to soript diug label
m Expart an wml file ta the LabE xpart falder when printing a lab label

Update clinical record with appt notes Mever (¢ Automatically Prarnpt

Clinical record fort | Calbri _+| 11pt _~|Example Clinical Text
Lock records after 0

m Activate Vitual Visit

On creating a Virtual Wizt zend natification by

N T Emai T dEmal Mote: When uzsing Txt or Email the alternative method
one (®) Txt mal wtand Email b tisd if the prefered method cannat be used.

days

Default Templates

1. Goto Maintenance > Lookup Lists > General Lists > Default Template.
a. Create a txt template with a Type of Txt — Virtual Visit.

7| Default Templates - 2

© Q83

Save F7 Cancel F8 Delete/D

o] & =)

Type  Txt-Vitual Visit
Template EITTERGE

Clinic

Lele e

b. This can include merge fields for the appointment day/time and online meeting link
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7| THT Letter Template - Virtual Visit

|gm Q@ T

SaveF7 Cancel F8 Delete/D

Tut Title Wirtwal Visit

Tut Meszage Hi [Firsthame], your vitual conzult for [ApptPatient] on [ApptD ay] at [ ;I o
ApptTime] has been bookked, Click [4pptvitualClient ] to join with | Contactld
Apptiet]
Code
Nuriber

Title
Firstname

Lastname
Company
Shreet
Shreet2

;I Subuib ;I

Mote: Messages over 160 characters will be charged | Character Count: 151
more credits and may be split aver 2 or more THTs

c. Where you want to send an email, create an email template with a Type of Email — Virtual
Visit.

ﬂ Default Templates - 9

©@3

Cancel F& Delete/D

Tupe | Email - Yirtual Wisit
Template Wirtual Wisit

Clinic:

Ll e

d. As per the txt template, use required merge fields for appointment date/time and virtual visit link.

[ Mail Merge:Virtual Visit — O X
) Options
5 ‘ ‘ Attachments

From ‘suppnrt covetrus@visionvpm.com ~ ‘

Subject |Virual Vist ‘

/+ Add Attachments -
Body  HTML Preview
Arial L2(p) - B I U A Q@M

Merge Fields

Mobile ~
Hi [[Firstname]] JoinDate
EmailAddress

3 3 CliertSeq

Your virtual visit consult for [[ApptPatient]] on [[ApptDay]] at [[ApptTime]] has been booked. ClientCustom1
CliertCustom?2
ClientCustom3
ClientCustom4.
ChargingDistance
Thanks WhittenOff
CurrentDue

. OneMonth
[[Clinichame]] TwoManth
ThreeManth
CreditLimit
LastActivityDate
BalanceDue

Please link here [[ApptVirtualClientUr]] to join the call with [[ApptVet]].

ApptVirtualPassword

ApptVirtualVet Ud

AnimalName

AnimalDesc v

O Vemmail = Senc Cose
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Workflow

Create scheduled online meeting

A virtual visit meeting can be made from the Appointment book, Appointment Details window or from a Clinical
Record according to clinic workflow.

To be able to create a virtual visit requires the following conditions:

e Aclient and vet must be loaded on the appointment or clinical record
e A client must have a mobile phone number or an email address
e The start date of the virtual meeting must be within 90 days in the future.

When any of the above conditions are not met, VisionVPM will display the following message:

Missing Information x

A A virtual visit first requires

v 1. & client and vet loaded on the appointemnt
2. A client email or mobile phone number
3. A& start date in the future but within 20 days

Create the virtual visit link

e From the Appointment Book window, right-click an existing appointment and click Create Virtual Visit.

e From an Appointment Details window, click the Online Meeting check box before saving and closing
the appointment.
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Q Edit Appointment %]

Appointment Details Client Details
Client Name: = Adamson, Mr & Mrs J & H Joseph & X '+ Advanced Search Adamson, Mr & Mrs ] & H Joseph & Harriet
__ Lolly Lane
Alt. Address: M @ RD11
TAURANGA 3000
Animal Name: Jerry Domestic Medium Hair, Felin + +
Type: M Consultation SA v Walk in @test test.com
'T" canine microchip number 982 009106193889
Reason: v _ \nBreed: Golden Ret DOB 21/11/08 Colour:
golden Sex: Male\n13/02/09 - weight 10.7kgs...
Status Group: (@) Clinic () Mobile .
[
Notes: s Due: $1428.61 LastPayment: 11/06/2015
$1,428.61
Starts: = Thursday, 23 April 2020 B 8:15AM B .
Ends: = Thursday, 23 April 2020 B 8:45AM [:] Current 30 Days 60 Days 90+ Days
Clinic: | VPM Super Clinic ~ Animal Details
- - - Jen
Resources: | 1Consult2 x| |[CK x M .
'(J;) Domestic Medium Hair (Feline)
Primary Vet:  Calvin Klein - Male Neuter
20y 3m 13d 4 kas
User:  cCalvin Klein v
Surcharge: v | No animal reminders
Appt Option Earlier Appointment Requested Q Next appointment not specified
TXT Option Send automated TXT messages
SMS Messages: View
Confirmed By: Client Practice
Add Confirmation Note
Created: 23/04/2020 12:50 PM  Updated: 23/04/2020 12:50 PM
Online Meeting |« Create a Virtual Visit when saving appointment
Recurrence Save and Add New ¥  Save and Close Cancel

e From a Clinical Record click the Virtual Visit tab and enter the date and time of the virtual visit meeting
if different from the clinical record date and time.
o The start date cannot be before the current date and time or more than 90 days in the future.

-

Virtual Visit Date

Yirtual Yisit Meeting Start Date / Time Ok

24 APR 20 16:

o Click Ok to run the service to schedule the new virtual visit.

VPM Virtual Visit Service

m Scheduling new virtual visit. Please wait...

Cancel

o Click OK on the window showing the virtual visit has been created.
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YPM Virtrual Visit Service - Success *

:I The virtual visit was successfully created

o When sending a txt, confirm the details in the SMS Txt Message windows then, click Send.

7| TXT Letter Template - Virtual Visit o B S

T
Q TXT Template éf__.:

Save F7 Cancel F8 Delete/D

Tt Title Wirtual Visit

Tat Message Hi [Firstname], your virtual consult for [&pptPatient] on [SpptDiay] at [ ;I -
ApptTime] has been bookked. Click [AppfirtualClientU ] ta jain with [ Contact!d

Apptiet] Cod
ode

MNumber
Title
Firstname
Lasthanne
Company
Strest
Street?

;I Suburb ;I

Mote: Meszages over 160 characters will be charged | Character Count; 151
more creditz and may be split over 2 or more TRT

o When sending an email, confirm the details in the email window, then click Send.

D Mail Merge:Virtual Visit — m} X
Lg} Options
m:] |\ane.dce@somewhere.com ‘ AMtachments

From |suppm1 covetrus@visionvpm com w ‘

Subject [Virual Vist ‘

< Add Mtachments -

Body HTML Preview
Avial -2(0pt) - B J U A S @ EE

Merge Fields

Mobile ~
Hi [[Firstname]] JoinDate
EmailAddress
ClientSeq

Your virtual visit consult for [[ApptPatient]] on [[ApptDay]] at [[ApptTime]] has been booked. ClientCustom1
CliertCustom2
CliertCustom3
ClientCustom4
ChargingDistance
Thanks Wittenff
CumentDue
OneMonth
[[ClinicMame]] TwoManth
ThreeMorth
Credit Limit
LastActivity Date
BalanceDue

Please link here [[ApptVirtualClientUrl]] to join the call with [[ApptVet]].

ApptVirtualPassword

ApptVirtual Vet Ud

AnimalName

Animal Desc v

OVemmail . send Clse
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o The email and/or txt will be seen in the Client Communications window.
o An appointment connected to a virtual visit will show the video conference icon on the
appointment in the appointment book.

LF

E Teddy Abemethy, Any |
45

o Avirtual visit created from a clinical record, will show the Virtual Visit tab with a red strip on the
left-hand side.

7| Clinical Record - Ginga - 13946

I ®@ E_j]v{;’?|@% d‘f =—

Save F7 Cancel F& Insert F& Edit FE  History/H  Animal /M [nwvoice/]
m Drugs Groups Bepartz

Date 30APR 20 15:24 wigight kg Scores; Body 0 Inzurance
Vet BC | Temp oo Dentsl -1

[ Cinical JERRE

Saved

TemplatesT | Des Speling
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Update scheduled virtual visit

When you change the appointment to a different date and/or time, or the primary vet associated with the
appointment is changed, the link for the scheduled virtual visit will update and automatically open the SMS Txt
Message and/or Email window to send the updated details to the client.

Delete scheduled virtual visit

The link to the scheduled virtual visit can be deleted from the Appointment Book window, the appointment or the
clinical record by clicking the Virtual Visit option and selecting Delete Virtual Visit. This will open a blank SMS
Txt Message window from where you can select the required template or manually enter one. The Email
window will default to the standard template from where you can modify as required.

Start the virtual visit

1. Clinic staff can start the virtual visit from the appointment book, the appointment details window or from
the clinical record.

2. From the appointment book right-click the required appointment, select Virtual Visit and then click
Start Virtual Visit.

3. From the appointment details window, click Virtual Visit Options and then then click Start Virtual
Visit.

a. When you want to send a manual txt/email to the vet or client containing the virtual visit link,
click Copy Visit Vet URL or Copy Visit Client URL. For example, where the computer you are
running VisionVPM does not have a webcam and you want to run the virtual visit on a device
that does, email/txt the Visit Vet URL which can then be opened on a device with a webcam.

Confirmed By: Client Practice
Add Confirmation Note
Created: 4/05/2020 2:14 PM  Updated:

opy Visit Chent
[E] Copy Visit Vet URL —
¥ Delete Virtual Visit

4. From the clinical record window, click Virtual Visit and then click Start Virtual Visit.

Start Virtual Visit
Copy Client URL to Clipboard
Show Client Password

Delete Virtual Visit

Carry out the virtual visit

1. After clicking to start the virtual visit the videoconference application will start.
a. Open the Zoom app
b. Give permission to use the camera and audio.
2. The client will click on their link in their txt or email to join the video conference call.
3. They will need to download the Zoom app before the virtual visit and give permission to use the camera
and audio.
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) B T .046%8 4:41 PM
noE 8 7. 44%4& 4:46 PM

> Join Meeting - Zoom <%

ZOOM Cloud Meetings

X Zoom VIEW
FREE - Web Application

zool l | JOIN HOST E

If the Zoom app is installed, please click "Join Meeting."

Join Meeting

Please allow Zoom access permission.

For the best meeting experience, Zoom may ask to access
First time using Zoom on this device? Please download to your microphone, camera, and storage.
the Zoom app from the Google Play store or directly from

"Download from Zoom" below.

Enter ID: 81352992217 after you install the Zoom app.

Download from Google Play

Download from Zoom

4. The vet will be prompted when the client joins the call so the vet can click Admit.

Teddy has entered the Waiting Room for this
meeting

Admit See Waiting Room

5. Conduct the virtual visit by speaking with the client and viewing the patient.

(o

6. Click End Meeting to end the call.

» . ¢
2 ~ ~ @ End Meeting

Unmute Start Video icipants. Chat Share Screen Record Reactions
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Clinical Record

Clinical records that have a linked virtual visit can be seen in the Clinical History window by a tick in the Virtual
column.

r
ﬂ Clinical History - Fred Kattlin (535)

lg Clinica:-_:lei;tuly for E 'C\‘ ! - @ @ @I - ; & ‘%:li E 0

Adhoc/H MNew Doc  Email/E Repoits/P  Client/T  Animal/N  Appt./Z Cloze F3

en Report

18134,
68534

JINOYV 16 16:59 37404 Palpate Mumbers () Lesions [Jadmitted: Clinical

To see a list of all clinical records with attached virtual visits go to the Clinical Record List window, and click
the Is a Virtual Visit check box and then click Rebuild.

ﬂf]m\ca\ Record List o | B =

I l‘.@‘;I:Iinil:al Record List @ ‘:‘f:j L Q E & @ ?;‘:! 0

Record/R  Animal/N  History/H Recent  Client/T  Print/P  Setup  Close F9

Client Name Animal

Parker, Ms Trinie Saoty 24 APR 20 17:42 K CLINICAL CONSULTATION 2] Statss
Kattlin, Miss Kendra Fred 24 4FR 20 16:22 K CLINICAL CONSULTATION . E;’“"'e'e
Victory Saint Stud Labonaire 23 APR 20 16:04 K CLINICAL CONSULTATION Riecently Viewsd
King E quine Flash 22 APR 20 16:00 K CLINICAL CONSULTATION from

King, Mrs Hapley Allie 22APR 20 1200 CcK This is the description for Grand Template To

Shumack, Mr Matt Cuckoo 22APR 20 11:00 CK This is the description for Grand Template

Lintott, Ms ¥ Viv Annabel 22 APR 20 10:45 K Palpate Numbers () Lesions () Vet Code [
Ermie & Animal Friends ~ Tammy 22 APR 20 0755 K CLINICAL CONSULTATION Lab et

Uninvoiced Clinical Record

Has uninvoiced diugs

v |5 aVitual Visit

Containing Text

Analysis Group
s All Groups j

_;] Insurance Status
All j

Rebuild

Close when leaving Records: 8
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Contacting the VisionVPM Service Desk

If you require help throughout the steps described in this document, please contact the VisionVPM Service
Desk.

New Zealand Australia
Phone 0800 847 876 1800 150 264
Email support.visionvpm@covetrus.com

Document Information

Document Title Virtual Visits
Created by Hayley King
Last Modified 04/05/20
Current as of VisionVPM build 2020.14

Page 11 | VisionVPM VisionVPM Virtual Visits User Guide covetrus ‘



