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CARE PLANS

Overview
Impromed now has an integration with Covetrus® Care Plans, the leader in preventive wellness care plans. 
This integration allows businesses to send enrollment links for care plans directly to the client so the client 
may enroll their pet in a wellness care plan that will import into the Impromed software.

Setup
Before getting started, some setup is required in Impromed. This setup will require credentials provided by 
Care Plans. If you do not have the Merchant API Key and Secret, please call 800.315.1780 for assistance 
with a Care Plans representative. 

1. In Impromed, click on the Care Plans button located on the Quick Launch toolbar.

2. Click on Settings from the Care Plans drop-down menu. The Care Plan Settings dialog box opens.
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Account Settings

1. Click the check box to Enable Care Plans.

2. Enter the Merchant API Key and Secret. 

3. Click Save.

Mappings

When the Merchant key and Secret have been successfully entered and saved, click on Mappings to verify 
client and patient fields match Care Plans.

1. In Care Plan Settings, click on Mappings.

2. Under Client Details, select the phone fields in your database to match Care Plan Information.

3. Below Patient Details, match the Sex Codes to the Care Plan Codes.

4. Under Patient Species, match the Impromed Species with the Care Plan Species.

5. Click Save or click Save & Close to save the changes and close Care Plan Settings.
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Employee Setup
For the operator to open the Care Plans portal from within Impromed, enter the employee’s Care Plans 
credentials in Employee Setup.

1. Click on   > Setup > Employees > Employees.

2. Select the employee who will be using Care Plans.

3. From the Enabled Integrations drop-down list, select Care Plans.

4. Enter the employee’s Care Plans User Name. The user name here must be identical to the user name in 
Care Plans.

5. Click Apply to save changes.

6. Repeat the steps for each employee who will need access to the Care Plans portal.
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Care Plans
The business needs to work with a representative from Care Plans to setup their care plans so the 
products and their codes match the products and codes of the business. Once the business has care plans 
in place, send an enrollment to Care Plans on behalf of a client/patient. After the Care Plans enrollment is 
sent, the client receives an email or text message with a link to complete the enrollment process. The client 
then selects a care plan that was created for the business. When the process is complete, the patient’s 
care plan will appear in Impromed. In addition, a care plan icon will appear in the upper right corner of the 
patient card indicating the patient has an active care plan on their record.

Care Plans Portal

To open the Care Plans Portal from within Impromed, the Operator must have a user name entered 
in Setup Employees and the user name must be identical to the user name created in Care Plans. The 
employee then selects the patient with a care plan and clicks on the Care Plans icon located on the Quick 
Launch toolbar:    As long as everything has been setup correctly, the Care Plans portal will open to 
the patient’s account.

A warning will appear if the operator, who is trying to access the Care Plans portal, does 
not match the user name entered in Care Plans. Verify the user names are an exact match 
in Setup Employees in Impromed and in Care Plans. If you need assistance with Care Plans, 
contact a Care Plans representative at 800.315.1780 ext. 1.
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Example of the Care Plans portal
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Care Plans - Send Enrollment
If your veterinary business is using Care Plans for your wellness plans, send an enrollment on behalf of 
your clients and their pets directly to Care Plans via your Impromed practice management software.

Before sending an enrollment, be sure to setup Care Plans first. Refer to “Setup” on page 3 for more 
information.

The Care Plans integration will NOT be supported on Windows Server 2012R2 and Windows 
8.1 because of security protocols which are not supported on those systems. 

Sending Enrollment via Email

1. From the Quick Launch Toolbar, click on Care Plans > Send Enrollment > Email Link.

2. The Verify Email opens and will populate with the client’s email address stored in their client record. 

3. If the client wants the enrollment sent to a different email address, enter that email in place of the 
default address. If the email entered is different than what is on their record, a prompt to update the 
client’s database record will appear.
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4. Click Yes to update the client’s email address in their record. Click No to keep their original email 
address on record but use the one entered to send the enrollment.

5. The client will receive an email with instructions to sign up for care plans.

Send Enrollment via Text

1. From the Quick Launch Toolbar, click on Care Plans > Send Enrollment > Text Link.

2. The Verify SMS Phone will populate with the client’s phone number stored in their client record. 

3. If the client wants the enrollment sent using a different phone number, enter that number in place of 
the default phone. If the phone entered is different than what is on their record, a prompt to update 
the client’s database record will appear.

4. If updating the client record, select which phone field to update from the drop-down list. Click Yes to 
update the client’s phone in their record. 

5. Click No to keep their original phone on record but use the phone entered to send the enrollment.
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6. The client will receive a text message similar to the one displayed below. The client will click the link 
and follow the on-screen instructions to setup and purchase a care plan.
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Displaying Care Plans
It is possible for a patient to have an Impromed wellness plan and a Covetrus Care Plan. Below is an 
image of a patient who has both types of plans. Note that  “Care Plan:” will precede a Covetrus care plan, 
whereas an Impromed wellness plan will only display the name of the plan.

After the client has successfully completed the purchase of a Care Plan, the plan will appear on the 
patient’s wellness plan in Impromed. Below is an image of the care plan.

Areas of the Care Plan Screen

1. The name of the care plan and its status appears under Wellness Plan. 

2. Additional plans can be added to the patient’s account. However, if a Care Plan is selected, as shown 
in the image, the other buttons are grayed out as they pertain only to Impromed wellness plans.
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3. If a Care Plan is selected, as shown, Care Plan Billing Status and Care Plan Account Health will 
appear on the plan.

4. For all wellness/care plans, operators click the  icon to push the plan item to the invoice. For Care 
Plans, the items will go to the invoice with a zero charge because Care Plans will handle care plan 
payments.

If an item is added to the invoice via Patient Processing or Invoices, and the item is part of a 
Care Plan, the instances are tracked in the Wellness Plans module.

More about Care Plans

• Users can set the order of care plan items in Care Plans and the order will display in Wellness Plans.

• Out-of-plan discounts configured in Care Plans will import and display in the Benefits section of 
Wellness Plans.

• Product groups have been created in the Wellness Plans product grid to accommodate Care Plans 
and the services provided within the care plan.

• Care Plans are displayed on the History tab of the Wellness Plans module and the Search Filter has 
been updated to include Care Plans.

• The Desktop automatically refreshes and updates Care Plans but they can be manually updated by 
pressing F5 or clicking on the Refresh button.

• If a patient has a care plan about to expire and the plan automatically renews, Impromed can receive 
those updates and will reflect the plan details.

• When the Wellness Plan, Invoicing, or Patient Processing modules refresh and collects new plan 
details for a patient with a Care Plan, when the plan updates the sub-service codes, Impromed 
receives those updates and will reflect the plan details.

• If the product is on an open invoice and the plan has been updated to no longer provide the sub-
service as part of the plan, Impromed will leave the product on the invoice, but remove the wellness 
plan association so it will still charge the pet owner for services provided. At this point, the business 
can then remove it manually from the invoice if they want to change it.

• If there are changes to the invoice due to plan updates, a warning will display to the operator to 
“Please review the invoice because of recent Care Plan changes”.

• Impromed will not update closed invoices and will not update top level code changes outside of 
optional services added.
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