LICENSE AGREEMENT
Version 100.1.1
Henry Schein Veterinary Solutions, LLC
PLEASE READ THIS LICENSE CAREFULLY BEFORE USING AVIMARK

BY USING THE AVimark VETERINARY MANAGEMENT SOFTWARE, YOU ARE AGREEING TO BE
BOUND BY THE TERMS OF THIS LICENSE. IF YOU DO NOT AGREE TO THE TERMS OF THIS
LICENSE PLEASE RETURN THE UNUSED SOFTWARE TO Henry Schein Veterinary Solutions, LLC
(hereafter, HSVS).

LICENSE

The AVimark system, demonstration, and other software accompanying this License, whether on disk, in
read-only memory, or on any other media and related documentation are licensed to you by HSVS, HSVS
and/or HSVS'’s licensor(s) retain title to AVImark and related documentation. This License is only
transferable upon the express, written consent of HSVS. You may not sell, donate or otherwise distribute
the AVIimark media and related documentation to another party without written consent from HSVS.

CONTENT LICENSE

During the term of this Agreement, Customer grants HSVS a royalty-free, worldwide, non-exclusive
license to access, edit, modify, adapt, translate, exhibit, publish, transmit, participate in the transfer of,
reproduce, create derivative works from, distribute, perform, display, and otherwise use Content,
including through Customer’s practice management software, and to generate new information through
AVImark functionality or other Subscription Services, solely for access and use by the Customer or
affected Clients, and otherwise for the benefit of Customer and Client pursuant to this Agreement.

USE AND DUPLICATION

This license allows you to use AVIimark on a single computer or single-segment local area network. You
may make copies of AVImark in machine-readable form for BACKUP PURPOSES ONLY. In addition,
you may copy AVImark and its related data base onto ONE additional off-site computer (e.g. in your
home) to be used for non-commercial purposes only. You may use AVImark at the business address
encrypted in your copy of AVimark on a single computer or network. You may NOT use AVIimark at a
secondary location to conduct business. If you would like to use AVImark to conduct business at a
secondary location, you must acquire a second license.

RESTRICTIONS

AVImark contains copyrighted material, trade secrets, and other proprietary material, and in order to
protect them you may not decompile, reverse engineer, disassemble or otherwise reduce AVimark to a
human-perceivable form. You may not modify, rent, lease, loan, distribute, or create derivative works
based upon AVImark in part or in whole unless authorized by HSVS. AVImark is for your exclusive use
only.

SUBSCRIPTION SERVICES:
HSVS may access electronic records regarding the Customer’s clients and their pets (“Individual

Information”) from Customer’s locally installed Software and the database maintained in connection with
such Software. All Individual Information will be encrypted or otherwise protected when transferred from
Customer’s locally installed Software to HSVS. HSVS shall implement safeguards and data security
protocols designed to prevent the unauthorized disclosure of Individual Information. Customer agrees
that HSVS is permitted to access and use the data maintained on Customer’s locally installed Software
and any database maintained in connection with the Software (the “Customer Data”). Customer
acknowledges the value to veterinary science and the veterinary industry of statistical information on
diseases and treatments and of the benefit of assisting HSVS or third parties who provide useful
information to the veterinary industry, veterinarians and pet owners. Customer understands that HSVS
may access, analyze and/or aggregate Customer Data with data and other statistics that it gathers from
sales, customer support, website traffic or its other customers (including Individual Information), and may



provide such Customer Data and other information to third parties on a non-personally identifiable
(aggregated) basis. Individual Information that personally identifies clients or their pets, including
financially identifiable information which would allow individual clinics or natural persons to be identified,
will not be exchanged or sold. Information (including Individual Information) may be exchanged among
HSVS, its subsidiaries, affiliates and service providers as needed for business purposes, such as account
administration, customer service, transaction processing, consumer reporting, processing and delivery of
account statements, research and analysis, and delivery of products and services. HSVS may also share
information with joint marketing partners to present certain offers to you, but these parties will only be
able to access and use your personal information for this limited purpose. Notwithstanding the foregoing,
HSVS may disclose Individual Information (i) to fulfill legal or regulatory requirements; (ii) if we believe, in
good faith, that such disclosure is required or necessary to protect our or others’ rights or to prevent
harm;(iii) in accordance with the Customer’s instructions; or (iv) as reasonably necessary to provide the
services Customer has requested.

TERMINATION

This License is effective until terminated. You may terminate this License at any time by terminating the
use of the software, returning AVimark and related documentation and all copies thereof to HSVS. This
termination shall NOT necessarily imply any refund of purchase price. This License will terminate
immediately without notice from HSVS if you fail to comply with the terms of this License. Upon
termination, you must return AVimark and related documentation and all copies thereof to HSVS.

DISCLAIMER OF WARRANTY

You expressly acknowledge and agree that use of AVImark is at your sole risk. AVimark and related
documentation are provided “AS 1S” and without warranty of any kind, and HSVS and HSVS’s Licensor(s)
EXPRESSLY DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED
TO, THE IMPLED WARRANTIES OR MERCHATABILITY AND FITNESS FOR A PARTICULAR
PURPOSE. HSVS DOES NOT WARRANT THAT THE FUNCTIONS CONTAINED IN AVIimark WILL
MEET YOUR REQUIREMENTS, OR THAT THE OPERATION OF AVImark WILL BE UNINTERRUPTED
OR ERROR FREE FURTHERMORE, HSVS DOES NOT WARRANT OR MAKE ANY
REPRESENTATIONS REGARDING THE USE OR THE RESULTS OF THE USE OF AVimark OR
RELATED DOCUMENTATION IN TERMS OF THEIR CORRECTIONS, ACCURACY, RELIABILITY, OR
OTHERWISE NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY HSVS OR AN
AUTHORIZED REPRESETNATIVE OF HSVS SHALL CREATE A WARRANTY. Some jurisdictions do
not allow the exclusion of implied warranties, so the above exclusion may not apply to you.

LIMITATION OF LIABILITY

UNDER NO CIRCUMSTANCES, INCLUDING NEGLIGENCE, SHALL HSVS BE LIABLE FOR ANY
DIRECT OR INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES THAT RESULT
FROM THE USE, OR INABILITY TO USE AVImark OR RLEATED DOCUMENTATION, EVEN IF HSVS
OR AN AUTHORIZED REPRESETNATIVE OF HSVS HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. Some jurisdictions do not allow the limitation or exclusion of liability for incidental or
consequential damages, so the above limitation may not apply to you.

COMPLETE AGREEMENT

This License constitutes the entire agreement between the parties with respect to the use of AVIimark and
related documentation, and supersedes all prior or contemporaneous understandings or agreements,
written or oral, regarding such subject matter. No amendment to, or modification of this License will be
binding unless provided in writing to the parties involved.

Henry Schein Veterinary Solutions, LLC
304 Ohio Street
Oshkosh, WI 54902
877-838-9273






