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BUSINESS REPORTS

Financial Reports

Financial Reports are essential to the success of any veterinary business, allowing staff to quickly view the
financial status of the practice.

Cash Drawer Balance Report

The Cash Drawer Balance report gives the individual responsible for balancing the books at the end of
the day a checklist of what payments have been made to the business, and what methods were used.
It allows them to quickly compare what is in the physical cash drawer to what was entered into the
software.
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BUSINESS REPORTS

Cashier Balance Report

The Cashier Balance report gives the individual responsible for balancing the books at the end of the day a
checklist of what payments have been made to the business, and what methods were used. It allows them
to quickly compare what is in the physical cash drawer to what was entered into the software and by the
cashier who entered the transaction.

Deposit Slip

The Deposit Slip report will print out a listing of checks and total cash received for the selected date range.
The Deposit Slip can be used as a bank deposit slip by either writing the bank information or printing the
information. The report prints two copies on the same page to be cut in half so one half is given to the
bank and the other half kept for the accountant.
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BUSINESS REPORTS

Summary Report

No report in ImproMed provides more information about your business than the Summary Report.
Whether you are looking for Invoice/Product, Accounts Receivable, Payment Method, Tax, Product
Category, or other Statistical Information, the Summary Report is the report for you. This report is primarily
used to balance books for the day-to-day operations.
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BUSINESS REPORTS

Transaction Report

The Transaction Report is a lot like the Invoice Log because it helps create a paper trail of actions that
take place in the system. The biggest difference is that the Transaction Report deals specifically with

the financial side of these transactions. We do not see any information about the specific products and
services involved, but get a much more detailed view of the type of transaction, payment method, and how
accounts receivable are impacted on the individual’s account. An important feature is the fact that the
cashier code is also included with each transaction. If there is ever a question about the transaction, it is
easy to determine what took place by discussing it with the cashier involved. Again, security is improved
with the tracking the Transaction Report provides. If there is ever a disparity between the cash drawer and
the Cash Drawer Balance Report, the Transaction Report can help to paint a clearer picture of what could
have caused the difference to occur.

Payments On Account Report

The Payments on Account Report will print a listing of payments applied to existing accounts receivable
balances broken down by payment method.
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BUSINESS REPORTS

Patient Reports

ImproMed takes your medical records and makes them accessible, easy to read, and simple to manipulate.
Whether you need a quick one-sheet report or a full medical history, you can print them, export them to a
PDF format, or e-mail them to another doctor for review in a matter of seconds - letting you share patient
information with ease.

Check-In Sheet

Check-In Sheets may be printed for an entire day’s appointments, a specific appointment, or a specific
patient directly from the EasyTime Appointment Scheduler.
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BUSINESS REPORTS

Medical Record Report Card
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BUSINESS REPORTS

Rechecks Report

The Patient Rechecks Report is also referred to as a callback list. The report prints a list of rechecks that
are scheduled to be completed within the selected date range.
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BUSINESS REPORTS

Episodes Of Care Multi-Patient Report

The Episodes of Care Multi-Patient Report presents a condensed list of patients with active Episodes along
with location status information.

Reminder Status Report
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BUSINESS REPORTS

Weight History
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BUSINESS REPORTS

Production Reports

Every veterinary business has their own particular way of paying their doctors - and no matter how you do
it, ImproMed can help you. ImproMed provides reports that tell you what your employees are bringing in,
what your employees are netting, and the outstanding A/R of every worker in your business. Additionally,
ImproMed provides a full Employee Commissions package that calculates commission on both gross and
paid balances.

Employee Summary Report

The Employee Summary report is one of the most used reports for viewing a breakdown of each
employees’ invoiced items during the respective period. In addition to invoiced items, this report also
includes any transaction corrections that would affect an employee’s production. The report can be
printed by Profit Center, Category, Product Type, or SuperMode and reflects each employees’ production
accordingly. Additionally, the Employee Summary report provides statistics on an employees total sales, #
of invoices, average transaction, average sale per patient, and their percentage of the report total.

Total Sales is defined as the gross total of products sold for employee in the selected date range.

Total Number of Invoices is defined as the number of invoices under the employee in the selected date
range.

Average Sales Per Invoice is defined as the average of transactions per invoice completed under the
employee in the selected date range.

Total Number of Patients is defined as the total number of patients seen by an employee in the selected
date range.

Average Sales Per Patient is defined as the average transactions per patient by an employee in the
selected date range.

Percent of Report Gross is defined as the percentage of the Total Sales the employee has for the overall
report.
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BUSINESS REPORTS

Employee Net Report

The Employee Net Report takes all of the items invoiced out for the employee and breaks the results down
into three sections. Inventory, Products, and Total. It is a great report to use when paying employees based

on production.
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BUSINESS REPORTS

Employee Commissions

There are two Employee Commissions reports is used to show the commission amounts for each employee
based on their Commission Schedule. They are the Employee Commissions Accounts Receivable Based
and Employee Commission - Products Invoiced Based. Employees without a Commission Schedule will not
be displayed as part of the report.

Employee Commission - Accounts Receivable Based

This report shows the dates products/services were invoiced and the dates payments were made on that
invoice.
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BUSINESS REPORTS

Employee Commission - Products Invoiced Based

This report shows products invoiced and paid and the amount of commission due the provider.
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BUSINESS REPORTS

Employee Outstanding A/R Report

The Employee Outstanding A/R report provides a unique look at outstanding A/R by providing a view of
accounts receivable at the employee level and by reporting the actual monies received in any given period
as a function of the employees selected to invoice those products.

Outstanding A/R is defined as a unpaid services owed to the business by a client.

New Invoices is defined as any invoice that was started and completed during the selected date range.

A/R End of Period is defined as what the ending A/R was for the employee listed at the end of the
selected date range.

Total Receipts is defined as all invoices total for the selected date range for the employee.

Write Offs are defined as a type of correction made to a client’s account balance to remove outstanding
A/R balances.
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BUSINESS REPORTS

Product Analysis By Employee

The Product Analysis Report by Employee Report provides a detailed breakdown of an employee’s
production. When generated for a single employee, the report totals will display the percentage
breakdown per product category for that employee. When generated for all employees, the report will
show how they compare to their peers. The Product Analysis report can also be generated by product
(invoice item) and by client to help you better analyze the actual makeup of your business.
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BUSINESS REPORTS

Product And Inventory Reports

Tracking the ins and outs of your inventory can be tricky - how much do you have, how much do you need,
and how many have you sold? But ImproMed eases that burden by letting you track your inventory and
product items across any time frame. Want to know how many times you sold a pill, to whom, and when?
A few clicks and a couple of well chosen reports can get you that information in minutes. Want to eyeball
your prices at home? ImproMed provides you with a clean, non-paper-wasting report.

Reorder Report

The ReOrder Report determines what a business should order based on the storage location levels that
have been setup. The items selected are determined by the total quantity on hand versus the reorder level;
however, the quantity on hand and the reorder quantity cannot be greater than the maximum level. The
information printed will be determined by the listing type when selected during printing.
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BUSINESS REPORTS

Inventory Adjustment Report

The Inventory Adjustments Report may be used to verify shelf quantities against ImproMed or to verify
items are pulled from inventory properly when being invoiced.

Inventory Expiration Report

The Inventory Expiration Report lists any inventory item that has an expiration date based on the selected
report options. This report will print the expiration date, inventory description, business ID, log ID, storage
location, National Drug Code (NDC) number (if one was entered), vendor name, and the quantity on hand

with that expiration date.
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BUSINESS REPORTS

Inventory Item Listing

The Inventory Item Listing Report displays information for all selected inventory items which includes: Item
Code, Description, Unit of Measure, Decimals, Base Unit Cost, Controlled Substance, and Current Quantity

on Hand.

Purchase History

The Purchase History By Inventory Item Report prints a list of inventory items that were received into
ImproMed from a purchase order for the selected date range.
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BUSINESS REPORTS

Inventory Category Totals

The Inventory Category Totals Report reflects the amount of inventory a business has on hand at the
time the report is printed. Most businesses give this report to their accountants for tax purposes. We
recommend running this report by Specific ID. It calculates the cost based on the lots inventory was
actually pulled from according to the inventory usage method selected for the business.
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BUSINESS REPORTS

Price Listing

The Price Listing Report displays the selected product information which includes: Product ID, Product
Description, and Default Price in a two column format.

Product Analysis

The Product Analysis report helps operators determine which products account for the biggest percentage
of total sales.
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BUSINESS REPORTS

Products Stored

The Products Stored reports print a listing of products that are still on open invoices, product lists
(Declined, Deferred, Recommended), or have been removed from open invoices.

Products Invoiced

The Products Invoiced report prints a listing of products that were stored and/or invoiced for the selected
date range based on the date completed, entered, or performed.
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BUSINESS REPORTS

Product Usage

The Product Usage report prints a listing of products that have been sold during certain years, broken
down by month.
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BUSINESS REPORTS

Product Category Totals

The Product Category Totals report prints a listing of Product Categories, Profit Centers, or Product Types
with the total quantity sold, sales dollars, and base cost of sales during the selected period. The base cost
of sales is calculated from the product base unit cost for pricing and not the inventory unit cost.
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BUSINESS REPORTS

Treatment Reports

Treatment Plan reports provide a printed listing of items that are on a treatment plan for patients waiting
to be treated.

Multiple Patient Report
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BUSINESS REPORTS

Provider Report
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BUSINESS REPORTS

Single Patient

Single Patient Condensed
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BUSINESS REPORTS

Skipped Items

Skipped treatment tasks do not show in Medical Records but will show in the Treatment Plan History. This
report provides a listing of all the skipped items during the selected date range.
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BUSINESS REPORTS

Log Reports

Log Reports gather information on controlled substances, compliance, diagnostics, prescriptions, labels,
radiographs, surgery, and much more.

Invoice Log

The Invoice Log gives a list of every action that has taken place during the invoicing process in order to
provide an audit trail based on these transactions. If there is ever a question about what has taken place
on an individual's account, the invoice log gives every step along the way.

Controlled Substance Log

Controlled Substances are closely regulated in many, if not all, locations. The Controlled Substance Log
Export gathers all necessary information from the system automatically and exports it all to one file that
can be sent to the appropriate authorities. When inventory items are set up, they can be marked as a
Controlled Substance and broken into the appropriate schedule for that particular item. After an item is
added (or removed) from an invoice, an entry is entered into the Controlled Substance Log with inventory
information, adjustment statistics, details relating to the action, client and patient data, and any notes
provided. Each entry is placed into the appropriate Schedule section of the log. If inventory quantities for
controlled substances are adjusted, the entries will also print on the log report.
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BUSINESS REPORTS

Currently, the ImproMed software has the following formats available:

ASAP 2005 - The 2005 ASAP format without anything state specific added to it.

ASAP 2005 - MS - This format is strictly for the state of Mississippi and does require: Clients birthdate,
Clients gender, pharmacy DEA #, pharmacy license #, and pharmacy name.

ASAP 2007 - This format is strictly for the state of New York.

ASAP 2009 - v4.1 CA CURES - This format is strictly for the state of California and does require: Clients
birthdate, Clients gender, pharmacy DEA #, pharmacy license #, and pharmacy name.

ASAP 2009 - v4.1 CT - This format is strictly for the state of Connecticut and does require: Clients
birthdate, pharmacy DEA #, pharmacy license #, and pharmacy name.

ASAP 2009 - v4.1 KY KASPER - This format is strictly for the state of Kentucky and does require: Clients
birthdate, Clients gender, pharmacy DEA #, pharmacy license #, and pharmacy name.

ASAP 2009 v4.1 - MI PMP - This format is strictly for the state of Michigan and does require: patient’s
birthdate and gender, pharmacy DEA #, pharmacy license #, and pharmacy name.

ASAP 2009 - v4.1 TN - This format is strictly for the state of Tennessee and does require: Clients birthdate,
pharmacy DEA #, pharmacy license #, and pharmacy name.

ASAP 2009 - v4.1 WA PMP - This format is strictly for the state of Washington and does require: patient’s
birthdate and gender, pharmacy DEA #, pharmacy license #, and pharmacy name.

ASAP 2011 v4.2 - All States - This format is for all states which accept this format and does allow the
following information to be included: patient’s birthdate and gender, pharmacy DEA #, pharmacy license
#, and pharmacy name.

ASAP 2011 v4.2 - AZ PMP - This format is strictly for the state of Arizona and does require: patient’s
birthdate and gender, pharmacy DEA #, pharmacy license #, and pharmacy name.

ASAP 2011 v4.2 - NE PMP - This format is strictly for the state of Nebraska and does require: patient’s
birthdate and gender, pharmacy DEA #, pharmacy license #, and pharmacy name.

ASAP 2011 v4.2 - NH PMP - This format is strictly for the state of New Hampshire and does require:
patient’s birthdate and gender, pharmacy DEA #, pharmacy license #, and pharmacy name.

ASAP 2011 v4.2 - NY PMP - This format is strictly for the state of New York and does require: patient’s
birthdate and gender, pharmacy DEA #, pharmacy license #, and pharmacy name.

ASAP 2011 v4.2 - VA PMP - This format is for the state of Virginia and does require: patient’s birthdate
and gender, pharmacy DEA #, pharmacy license #, and pharmacy name..

ASAP 2011 v4.2 - WI PMP - This format is strictly for the state of Wisconsin and does require: patient’s
birthdate and gender, pharmacy DEA #, pharmacy license #, and pharmacy name.

ASAP 2022 - v4.1 CA - This format is strictly for the state of California to meet current state requirements.
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BUSINESS REPORTS

ASAP 95 - South Carolina - This format is strictly for the state of South Carolina.
ASAP R.5/95 - The 1995 ASAP format without anything state specific added to it.
ASAP R.5/95 - Alabama - This format is strictly for the state of Alabama.

ASAP R.5/95 - Mississippi - This format is for the state of Mississippi.

Compliance Log

The Communication Compliance Log report prints any campaigns selected and/or searches run for
campaigns up to the ending search date. The report will print the campaign, search names, date the
searches were run, the method used for the search, and the number or clients and patients, along with
their compliance percentages.
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BUSINESS REPORTS

Radiology Log

The Radiology Log report prints a listing of all radiograph objects added to patient medical record histories
for the selected date range. The report will print the date and time the radiograph object was saved, X-Ray
number, client and patient information, provider, and all information that was entered into the radiograph
object for that patient.

Surgery Log

The Surgery Log report prints a listing of all surgery objects added to patient medical record histories

for the selected date range. The report prints the date and time the surgery object was saved, surgery
number, client and patient information, provider, description, and all information that was entered into the
surgery object for that patient.
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BUSINESS REPORTS

Boarding Reports

Boarding reports gather information on reservations that are held for each business.

Arrival/Discharge Report
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BUSINESS REPORTS

Status Notes Report

This report prints any status notes that have been attached to selected reservations during the desired

date range.

Reservation Statistics Report

This report prints the ward with the number of patients in each reservation type for the desired date range.
This report prints one day per page so if multiple days are selected, be aware that multiple pages will

print.
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Scheduling Reports

Included in the EasyTime Appointment Scheduler Reports are detailed Activity Schedules that can be
printed with a variety of options. A resource in the EasyTime Appointment Scheduler can be a doctor,
exam room, or anything you would need to schedule appointments for.

Activity Scheduled By Resource/Time
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Accounts Receivable Reports

All Accounts Receivable reports within ImproMed gather information on a client’s financial account.
Reports can include statement, transaction, and payment details.

Detailed Aged Trial Balance

This report can be used when clients request a summary of their account over a specific date range. The
report can also be used to track exactly what happened on an account for transaction corrections.
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Summary Aged Trial Balance

This report shows which clients have an existing A/R balance and age range of the amount owed.
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Billing Fees Report

This report lists all clients who have an A/R balance on which billing fees have been calculated.
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Charge Interest Report

This report lists all clients who have an A/R balance on which interest charges have been calculated.
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Appendix A: Other Printable Documents

ImproMed offers many different documents that are helpful in day-to-day operations for any veterinary
business. With this in mind, here are a few of the most frequently used documents.

Patient Estimate With Custom Consent Forms

ImproMed offers detailed Patient Estimates that can be created on both an as-needed basis, as well as,
from a list of “Canned” or prepared Estimates. Each Patient Estimate can contain its own custom consent
messages. These Estimate Consents allow you to remove much of the guesswork surrounding patient care
and client responsibility.
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The second page of Estimate Consents can require client initials or signatures. ImproMed supports the
digital capture of client signatures through the Topaz Signature Gem, Tablet PC, and the All-In-One Credit

Card Processing devices.

Invoice
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Statements

covetrus' 855.478.7920 software.covetrus.com 45



BUSINESS REPORTS

Rabies Certificate
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Health Certificate
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Spay/Neuter Certificate
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