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e Health Plans are a vital part of any
Veterinary practice. Not only do they help
Clients manage continuous care for their
animals, but it creates a bond between
Client and Practice. This helps to keep a
steady base line of revenue coming in.

e From the Task Panel click Options &
Setup.

w Options. [x]
- Item Options

Item Categories and Stock Control

o
®B Patient Item Markup Groups

®. . ) Services
R 2 Income Groups for Financial Reporting
™ Minimum Fee Levels

D Finance General Ledger Account Interface

Discount Schemes
Schedules
Online Scheduled Drug Register

Patient Care Plans

Manage Care Plans
Care Plan Categories
Global Settings

Drug Labels

Setup Assistance: Item (Fees)

This section maintains Options for Fee Items. Specific help is invaked when
ioUSe is aver ane of the tapics. More detalled assistance is available when you
select the topic

e Click Item then Manage Care Plans.

CARE PLANS

All Categories

Trilter: Include Deactivated?: No; Include Tap Level?: Yes; Include Modules?: Yes; Include Expired?: No;

Hame o e St Efeciive ates sl Recuning
Oog <1ikg Wty Pot © aive 29082019 0 281172028 £1000 £10 00 o manth
@) Schams [©) :

Dog >1lkg TEST PLAN @ rcire 29052019 19 2901112028 £10.00 £18.00 par monih

HPS . Smai Dog  Haahhy Pat @ aave From 01087018 Fi0.00 €10 00 par month
@) Schame

Heakhy Pet i Hoalty Pot cob @ From 051022020 £5000 £10.00 por manih
® =

Kiten Club ety Pat @ cto 21022020 o 21022021 £3000 £30 00 por manih
® Schems
: LTM Disbstic Long Term Med @ @ hcive From 077052020 000 Mone

Care Plans o

e For each Care Plan, click on the pencil
icon to open/edit the Care Plan.

CARE PLAN DETAILS

Dog <10kg ID:2
weo (0 Adive ) ~ @ Rules

Categary  |Heallhy Pet Scheme ~ SPECIES oog @

Type General | v/] WEIGHT =10

Name Dog <10kg ]

pinted ]

Name

swrioste (29 May 2019

FpiyDale  [29 November 2028
sl 10.00

Payment

Cost

Rearrng 7 10.00 |every[1
costs

Monthis) ¥|ror[11_Jutanings @ Components

Total Cost £ 12000 Flea Treatment 1 instance

Pl 12 | Morths

Food Discount 1 instance:
Duration

Noles. I ‘ Vaccinaticn 1 instance
1 instance

Traatment

wellness  [{none) 5
Provider

wellnass | 1 blank, will use 10 from Rawerks
Provider -
code

e Click Components.
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() Flea Treatment
Offset Days/Date  Offset DaywDate  MaxSales  Max Charges Max
St End

@ S x
A
@ Food Discount ®) add nstance @ Charge Filters (1)
Offset Duyu/Date  Offset Days/Date  MaxSales  Max Charges Max Notes Notional £
Start End PerSale  Quantity
@) From sanctpstent vk e o putert .
e plan
® vaccination Vaccinat @) add Instance (D charge Filters (1)
OffitOmyuDite  OffsstDaywDste  MaxSabes  Max Chargas Max Notes Notionsi €
s tnd Parsaie | Quantity
® o - ) - : x
® worm Treatment ® add instance (T Charge Fitters (1)
Offsct DayafDate  Offost Days/Dats  MaxSabes  Max Charges Max Nates Netional £
Start End PerSale  Quantity
® 265 : x
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The components displayed are all the
individual elements that make up the
Health Plan, i.e. Vaccinations, Flea and
Wormers, Additional discount etc.

Click Charge Filters.

CARE PLAN COMPONENT FILTER
Flea Treatment

OInclude Deactivated

® Flea Treatment ID:9

Discount Type Percent

Discount Value 100 @Add Charge Type to Filter
@ Add Charge. Item advocate %

Filter Type Name Contains bravecto X
® Delete

Add Charge Fitter  Done

The Charge Filter will display the list of
products and/or services that have been
added to the health plan discount.

If you need to add additional products or
services, click Add next to the relevant
charge filter criteria.

Click Done when you have finished.

CARE PLAN DETAILS

Dog <10kg D:2
F - S

status ( Active n @ rulee

cargory Heallhy Pel Scheme ~ . seecies o @

e General || WEGHT <=1

Name: Dog <10kg |

Printact N ]

Start Date [29 May 2019

|25 November 2029
ayment [10.00
" (1000 |

\
@ Components

% 10.00 | cuery 1 Wonth(s) [0 [11 uantnts

Click Save after any changes have been
made.

Care Plans [=o =
CARE PLANS ®

All Categories

YFilter: Include Deactivated?: No; Include Top Level?: Yes; Include Modules?: Yes; Include Expired?

No;
) litlal  Recuriing e
Name  Category Rules Staus Effective Dates o e
Dog Healthy D Active 2900572019 to 2911172029 £10.00 £10 00 par
® AAlkg Pt monih
Scheme
Dog TEST @ Aawe 2905/2018 1o 291172029 £1000  £10.00 per
(@[ P e
HPS Healthy @ Aave From 011082018 £1000  £10.00 per 7
@ Small Dog Pat month
<ilkg  Scheme
Healtny  Haalthy @ rcive From 05102/2020 £5000  £10.00 par v
@ Pat Club Pel clus monih
Puppy

Kien ey @ 21022020 0 21022021 000 £3000 par
Cub et e manth
Schame

LTM Long Term D Actve From 070572020 £0.00 None.
(@) [ oowere s

Work through each of the Care Plans to
ensure your most up to date products
and services are included in the setup.
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How to Report on Care Plans

@ Task Panel

16 MAY 2020
Evergreen Veterinary Hospital

CLIENTS & PATIENTS CLIPBOARDS & APPTS

¢

New Today Waiting

0 0
My Incomplete Visits Average Time
3 0 mins

; o
- Counter Sale

% Reports

1]

B Lab Manager

‘ Till & Banking

V& Email Manager

B e aprices B e

f the
s ahways st

a chient or pafient you access regularly, you can fl for your uss
ow up on the Flagged tab of the Recantly Viewed screen for your profle

RECALLS & REMINDERS

Recalls Due

% | Prescriptions

= Accounts

4 Query & Mailings = Events Manager

£ options & Setup

0

Since Reminder Run
about a month

A Boarding
B erinders

INVENTORY

% Social Media

ﬂ Data Wizards

s profile by going to Find > Recently Viewsd > Flag. They will then

e From the Task Panel click Query &
Mailings.

P T R n e Using Queries, Mail Merges & Listings,
”:miu you can create a query to bring a list of
o Pt ot oo all Patients that are on a Care Plan.
e ¢ In this example, | have asked the system
i to show all Patients that have an Active
oE Care Plan, but you have the option to
B e e ressfounc " include Pending Care Plan too if you
ey have any.
3. Select Output Style
bttt et e Click Execute once you have added in
. all the criteria you need.

e Select the output method you would like
such as PDF / Excel or to send an SMS
or Email.

T n e You can use the query builder to make
“T?s..Ju the query as basic or as complex as you
P would like. The more layers you add to
- )= the query, you will start to see the use of

P J g AND or OR appearing.
o e Remember to click Execute if you add a
drem toune | new line to the query to refresh your
== results.

3. Select Output Style
T Report Listing. 8 Word Mall Mesge

© Send Selecied SMS Template

[ sprasdshest @ 5 Send SMS O 53 Send Emall

Tenpite ~

4 Cliants will be messaged if they have phane fyps sal to'SMS' Use ‘Cllent > Allaw. " selection crierla abave ta resirict further
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How to use Recalls & Reminders via Queries

Reports [%]

1. Select Listing
[Patient Detetts |

2. Build Selection Criteria

Client ® Pabent O Consult O Financial

~] a0
7 Dpensaved
nor gl 10 01 /I62020 A Quary
v o 1 31 [05(2020 A X Delote Line
W caral
[
D

0 results found. O

3. Select Output Style
®% Regort Listing © B word Ma Mergs O Sprascshest © B Send s 0 39 Send Eman

£ Praview | ) Print | -3 Sstup

e If you use Recalls, you can use the

query builder to search for these too.

3. Select OQutput Style e You can use the query builder to contact
OF Report Listing O # Word Mail Merge O Spreadsheet ® [l Send SMs O 3 Send Email your Clients USing a Variety of methods:
Send Selected SMS Template
Template v .
Ucphenls will be messaged if they have phone type set to 'SMS' Use ‘Client > Allow. " selection criteria above to restrict further i Excel SpreadSheet - to upload to a thlrd
party to send out communications.
¢ Word Mail Merge —to generate a
document to post to all your Clients.
e Send SMS or Email — to communicate

directly from RxWorks to your Clients.

How to Run Revenue Reports

u e The E3 report can be used to generate

sales from certain time periods, i.e.
compare last year to this year.

— e ——m e You can view the results in either PDF or

5@ oo Excel depending on how to would like to
process the information.
7 :::::: [l Transactions [~]
a J Advanced Analysis
Advanced Analysis ul Production Report e From Reports, Advanced Analysis,

Report for extended analysis of production

click Production Report. (Requires
Level 9 Reports Security)
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¥ - . ‘—7'5- e Itallows you to enter in various criteria
t Date 1/05/ [ ate - . . .
o —— = }M g = such as specific staff / service headings /
BeskDouniy Gl [fr ] Disclr [oeree ] transaction types / date range etc.
Clinic Name [Evergreen Vetemary Hosptal, v | Service Type Service kem v .
Use Vet Profile No v Inci Deactivated Users Yes vl
Consulting Vet Cathy Masters. East, Fee Mant v|  Service [Post Mortem. Promations. Acur v | ° You can have multlple Versions Of the
Soecies Cateaory | Species Category v Cl Account Type Staf, Special Payment Tems. v | . .
Cost Centre IStandard, Out of cinic, Emerge v | Transaction Type | Settlement Discourt, Bad Debt v | I‘eport Open at any one time so |f yOU
o . would like to have one comparing 2019
to 2020 for instance, just click on
Production Report twice for it to load
two windows.
e =l | .
ol — Rect . e Here is an example of how the data
Start Date 01/01/2020 2 End Date 19/05/2020 | | [ Viow Repor
Cormtan Srouby = v would look.
Break Down by Clinic | Yes v i Drsplay Net of Tax
— ] — T e * You can use the + symbol to expand
Smcen [mtign o] Gt (8 o e ] individual service headings / staff /
Mas aubm «®@ SOUL wn species etc. depending on your criteria.
Production By Consultation Vet by Procedure Service Heading - Monthly
Production created by: All Users
Period : 1/1/2020 to 5/19/2020
Service Total Feb-2020 Mar-2020
a8 Units Net of Tax Units Net of Tax Units Netof
Total 13500 254331 10,00 170.05 53.00 1980
B8 Anaesthesia 2000 73 000 000 2000 m
Anaesthesia Induction 4.00 25323 0.00 0.00 400 253
Anaesthesia Maintenance Per 1200 48845 00 0.00 1200 488
15 Mins o
Pre Anaesthetic Evaluation 400 2984 0.00 0.00 400 29"
8 Consultation 300 147.68 200 98.45 0.00 q
@ Consumables 2100 929 000 000 000 a
@ Discount 9.00 -227.88 2,00 9216 3.00 127
@ Flea, Worm & Tick Preparations 5.00 21855 200 9246 000 a
@ Foods, Nutrition & Supplements 300 22677 100 s6.41 100 27
@ Hospital & Nursing Care 400 11677 000 000 400 18
@ Inventory Packs 800 9387 000 0.00 8.00 93
= I ——— Pa}_}f"ut Cafet P'j’ljl e From Reports, Excel Analysis, scroll
= nregisteres ans .
ﬁ C Price Lists & Inventory Control Products and Services dOWﬂ to PrOdUCtS and SerVICeS and
C’\ Duplicate Stock Order Codes CIICk on TOp Fee SaleS
& D Reminders & Statistics ©  Last Fee Sale
2 Mu\ti Component Items .
ﬂ E Financial & Statistical Analysis ::\ mg\:;;z:jrztzstflzfmodes TSI
— @ Purchase Analysis By Category
=Q F Queries, Mail Merges & Listings @ Stock Ideal and Critical Level Summary
O stock Purchase Itemised summary
——
N 2 Variable Fee Price Changes
4 etup & Document Editin
b 0 EEpal ! Fdling -~ Referrals
e This report will show you your top sales
. products and services from the time
B e criteria you set.
e — e This can help show you what generated

most revenue in that given period.

20w

st enter a date range and the number of fe5Ults You wish t0 see (matinum of 255 items).
o categorize the resufts, and you can choess to base on Number of Consutations or umber of
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