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During the period of lockdown, the
volume of drugs dispensed will have
been minimal. Your stock levels may
have run down. Iltems may now be near
their Sell by date. You may need to order
more in.

This session is a brief overview of how to
maintain and order your stock when
conditions allow.

An essential part of maintaining your
stock list is ensuring that your current list
is up to date. The Library needs to be
maintained on a regular basis and our
recommendation is that this task is
performed at least once a week.

Click on the Product List tab and then
choose Manage Library.

‘wiholesaler E

Look for the Wholesaler in the bottom
right hand corner. If it isn’t displaying the
name of the wholesaler that you wish to
update, click on the drop down.

Covetrus

I Centaur

1idexx

IM5 Consumables I
[ NVS

2

Click on the wholesaler name that you do
want.

I | | 4cive - [NotUsed - §3
Used [ Di [Product [Cade I Piice| ~
No No JINSTR.TRAY SOLID 18x28CM SILV HSTRAO2 73853
No  No *ANESKETIN 5ML (CD SCH 2) ARANEDS 1301
No Mo *BUPAG INJ. 0.3MG/ML 10ML (3) CHBUPD! 2486
No No *BUPRECARE 5X1ML 0.3MG/ML (3) ACBUPOT 10.36.
No  No *BUPRECARE MDY 10ML 0.3MG/ML ACBUPO2 19.50
No Mo *BUPREDINE MULTIDDSE 3MG/ML1  DEBUPOT 27
No  No *BUPRELIEVE M/DOSE 0.3MG/ML 1 MWBUPO1 10.00
No  No *CHORULON 1500IU SXSML (4 PT INCHO10 4855
No Mo * CLONAZEPAM 2MG 100PK (SCH 4 MECLODS 6524
No No *CO-CODAMOL TABLETS 100PK (5) MECOCO04 12.95
No No *CODEINE LINCTUS 2LT (5) MECOD13 28.03
No Mo *CODEINE PHOSPHATE 28X15MG (5 MPCODO2 188
No No *CODEINE PHOSPHATE TABLETS 28 MECOD21 899
No No *CODEINE PHOSPHATE TABS 28X30 MECOD18 493
No  No * CODEINE PHOSPHATE TABS 28X60 MECOD17 1027
No  No *COMFORTAN 10MG/MLSML (CD S ARCOMD2 627
No No *COMFORTAN INJ 10MG/ML 10ML ( EVCOMO02 3528
No  No *DIAZEDOR 10X 2ML DIAZEPAM 5 ACDIADT 13.78
No Mo *DIAZEMUL AMP SMG/ML10<2ML(  MEDIADS 1430
No  No * DIAZEPAM 10MG/2ML 108MPS (4p MPDIAOT 866
No  No * DIAZEPAM AMP SMG/ML 10X2ML(4 MEDIATT 11.61
No Mo * DIAZERAM REC.SOLN 10MG 25ML MEDIAT? 1050
No No *DIAZEPAM RECT.SOLN 5MG 2.5ML MEDIATE 87
No No *DIAZEPAM RECT.TUBE 5X2.5M (4 MEDIATS 10.63
No Mo * DIAZEPAM RECT.TUBE SXGMG (4p MEDIAL4 239
No No * DIAZEPAM RECT.TUBES 5X10M (4 MEDIADS 251
No  No * DIAZEPAM TABS 28X10MG (4pt1) MPDIA04 444 v

|13ssa products total, 0 products selected l
Wholesaler
| Covetrus =]

The wholesalers most recently
downloaded library will be displayed.

By default, the list shows items that are
Active (not discontinued) and Not used
(do not currently exist in your practice
stock list).

The display also shows the total number
of products available in that library.
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I
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These filters can be changed
independently to show Discontinued
and Not Used.

The wholesaler no longer supplies these
items and they aren’t in your current
stock list.

” Discontinued I

| Code | Price| wD| MD

Uszed | Discontinued | Product

Yes  es Acp Inj 2mg/ml 20ml

Yes  Yes Bovilis Huzskvac Single Dose
Yes  Yes Cepravin Dairy Pack 160°
Yes Yes Cepravin Do 120% Green Top

CWACPM 003 1475 0 e
INBOY13 434 1473 0
PMCEPDT 31673 1474 0
PMCEP12 25357 1474 0

It can be changed to Discontinued &
Used (the wholesaler no longer supplies
these items and they are in your current
stock list).

Lsed | Discontinued | Product | Code |

ez Mo Activyl Small Cat 4x100mg INACTOS 1294 1476 i] 1]
Yex Mo Advocate Lae Cat 4-8kg 21 Pk BAADW3 89 1474 0 1]
ez Mo Advocate Lge Cat 80 4-Bkg 3pi BAADW14 1394

ey Mo Advocate Lge Cat 80 4-8kg Bpi BaAADW2 2RE8 1474 i} 1]
es Mo Advocate Lae Dog 10-25kg 21 P BAADY34 108.24 1474 0 1]

Active & Used would mean the
wholesaler does supply these items and
they are in your current stock list.

gﬁRebuild Library 4Q] Remave Discontinued Clear Product List
P Rebuild PDs v‘ Mark Discontinued Library

Actions Filters

Print

More Filters Applied

Click on the Rebuild Library.

2] - e - €
]T Used | Discontinued | Product | Code | Price| ‘wD  MD| sof.
H Yes  No Activyl Small Cat 4x100mg INACTOS 1294 1476 1] 1]
_ |ves ma Advosate Lo Cat -8 21 Pk Eﬁgtfl 133 E? 14740 il
Name Size | ltem type RoboVet should be set to download the
g EIUEUT; T ke E“e fﬂéder library on a regular basis. Look for your
| exx Price List RobaVYet . . ext Document - H . H H
=] Idexs Price List Robowet 2., B0.8KE  Test Document ,rnaln WhOIesaIer ||b|'a|'¥ flle —In thIS
£3:] IMS Product List 2018 csv 246KE  Miciosoft Exc... instance Robovet.txt is the current
B3] M5 e 23 KB Microsoft Exc... Covetrus library.
| ] TEMUMFT 997 KE  File
=] H5AH Praducts bt G558 KE  Text Document
robiovet bt 383 KB Test Document

Size | Item type

[ate modified

File: falder
et . B20KE  Teut Document
wovet 2. A0.8KB  Text Document
Na cav 24BKE  Microsoft Exc...
236KE  Microsoft Exc...
997 KE  File

BRE KB Text Document

071142018 14:01
08/01./2018 09:23
02/0/2019 09:27
26/02/2019 15:42
26/02/2019 15:55
02/03/2019 14:56

30/04/202017:3

If you want to be sure that the library is
up to date, scroll to the right. Check the
files size (858Kb) and the date modified.
If the file size is 0 or very small, the
process failed, and the library is not
complete. The date should be within a
few days of today’s date. If it isn’t, the
auto download hasn'’t worked.
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= oducts bt 858 KB Test Document
8589 KB  Test Document
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e Highlight the file and click on Import.

C:ARVAS ervertdbh T raining\mport\robowvet. tet

| proczsec 14171, Updstec es67. Adect 5402, Diconinued: 6379, Recotvate 1| i Dose

e The import will tell you how many stock
items have been processed, how many
have had their prices updated, how many
new stock items have been added and
how many items have been
discontinued.

¢ Judging by the figures displayed here, it
would appear that it has been a while
since this library was updated!

P Rebuild Libra
P¥ Rebuild PDs &7 Mark Discont

e One the library is up to date, click
Reprice.

e SR T R i e If the user has permission to increase
Setm i owon and decrease prices, all price changes
= are displayed.

T .

SR, e The tick box on the left shows whether to
o amoe apply a price change to any one item.

m e e oo This tick box can manually be

gm o smm o o oo unticked/ticked as required. If the user
o m o only has permission to raise prices, only

4831 1035 THENZ2!
11456 508% TXENZS!
785 14.74% SNFLAD
3348 1458% NBFLUDZ
143 2232% MBFRD20
1818 2232 MBFRD21
531 1208% HSGLOTD
715 15.32% HSGLO0S
EE 978% HLSCIB
19 1109% HISMAN X
Mode
* Cos

those prices that are going up are
displayed and the Increase Prices Only
button is not shown.

e |fitisanditis clicked, the all items where
the price is being reduced will have the
tick box unticked. You can choose to
alter or not alter prices for items based
on their category — use the CTRL or the
Shift key to multi-select categories. You
may want to print the price changes.
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RoboVet Question? x ° Click Reprlce

This will reprice 111 products.
Are you sure you want to continue with the reprice?

Mg e el o ie] S Ly e You have a second opportunity to print
the price changes.

Vetsolutions
e The prices that altered are now up to
Product Reprice Report s
P * date based on the wholesaler's most
recent list price
B Use Product {80] Reprice e If you are keeping track of your net

P Rebuild Library T8 Remove Discontinued prices these can also be recalculated
L from a file either created by yourselves

E"‘"‘ Rebuild PDis R} Mark Discontinued or downloaded from your buying group.
Actions
e Click Rebuild PD (Purchase Discount).
L Beiped) - i e Now the library is up to date, change the
N — T AT — filters to Discontinued and Used. This
AL AL Activyl Small Cat 4x100 INACTOS 1294 1476 0 1] i I i
Y:z Y:z A;Jﬁ:at:ige;at:-&k;ﬂgﬂ Pk BAADYE 83858 1474 0 1] IIStS the Items that are Currently n your
Yes ‘es AdvocateLge Cat B0 48kg 3pi  BAADVI 1334 stock list but your wholesaler cannot
Yer  Yes Advocate Lge Cat 80 4-Bkg Bpi BAADY21 2hE8 1474 1] 1] .
Yes  Yes AdvocateLge Dog 1025kg 21 P BAADVEY 10824 1474 0 0 currently supply. (This may be a
Yes  Yes Advocate Lge Dog 25 10-25k 3 BAADWF 1718 1471 0 1] .
Yes Yes Advoca:e Lie DDE 251025k ss BAADVZE | 3092 1474 0 0 temporary fault such as a manufacturlng
Yor |Yos AdvocaloMed Dog 10410k 3 |BAADVIE | 1552 1477 0 s issue or permanent — the item is no
longer manufactured or the wholesaler
code has changed).
B use product {8 Reprice More, | Price L e Select the entire list by left clicking on the
mﬂehuild Library ﬁRemongismntmued Clear Product List . d hI t h Id th I ft
P Rebuild PDs Ubrary top item and whilst holding the le
e Fitters | print mouse button down, scroll to the bottom
of the list.

e ML Rl : T K e Click Mark Discontinued. This will set

Ves 0 0 the Discontinued flag on all of these.
You will be able to continue to sell the
item, but you will no longer be able to re-
order those items.

e Please note: Should a discontinued
product become available again at some
point in the future, this process will
remove the ‘Discontinued’ flag when you
run through it with that up-to-date library.
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One of the key decisions when preparing
for stock control is the Units per pack.
This would normally be set for the most
common way of selling an item.

If this item would normally be sold as a
whole bottle or box, then the units would
normally be set as 1.

Price/P05/Supplier/MSh/Cats | Detail:/S peciesCondition/Label/R eminders

Sell only to theze zpeci

# | Stock Service

o Direct Sale Iz Diogage Calculator
Discontinued § WV low Batch Numbers

o &uto Reorder § W Stock Control

On each item there is a Stock Control
tick box. This should be ticked for all items
for which you wish to keep track of the
stock level. You do not have to run stock
control on every item.

There is also a Batch Control tick box for
those items that you wish to record the
batch numbers and expiry dates. If
running stock control on an item, you do
not have to run batch control. If running
batch control, you do have to run stock
control as well.

Digitalimaging  Business Barometer

B 1712081, w20 1
17121631 08 =

To view and maintain stock levels and
batch numbers, from the Product List
tab, click Location and select a location.

All stock levels are recorded by location
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Product | OnOrder| Max| Min Holding) .

=l Lacridube 3.5gm ] ] 1 1[
(- y FETR2, 3040642M 13 1
=] Lacri-lubre Opth Qint. Bgm ] ] 1 2
1

------ [ 74926, MA10/2018
------ I8 75578, 3041142018

al 300ml

covetrus

The middle column is the list of items
that are available at that location. This
may not be the complete stock list — for
example, car stock would be a very
much shorter selection.

The Holding shows the number of units

...... = ;”S;L E ;3::11 12 :22311 S £00 available at that location. When doing a
...... y 02104a, 30/08/2018 o0 stock take it is important that whoever is
..... 917120161, 31/01/2018 1 counting knows the units per pack so
------ 817121631, 30/04/2018 280 they know whether they should be
Lanaxin Pg Eliir Gl o0 o a counting mls/tablets or bottles/boxes.
[l Lanoxin Pg Tabs 0.0625 ] 0 &0 454
""’LEH!H;HTD:;; SEEEE:: im? 00 0 453 Should you decide to change the units
[=] Lanaosin T ab[s] D:25mg 1] o 50 334 per pack, re_membe.r to change the
T B1Z738, 30/01/2017 79 corre_spondmg holdm_g val_ue at all
Lectade Flus Sachets] 00 0 0 locations where that item is stocked. For
Lectade Sa o 0 & 1 example, should you change lactulose
Leptavaid H 20l [10dase) o 0o 0 0 300ml to a UPP of 1, then the holding
value would not be 1881 but would need
to be altered to 6.27 bottles.
If batch control is set, then all batches
with a current holding are also displayed.
This screen also shows you how many of
each item are currently on order and the
Maximum and Minimum desired stock
level. These are set by the practice.
If the holding value falls below the Min
level and you use the Auto-order button
the system will suggest that you order
enough bottles to take the holding value
up to and above the maximum level.
Under the current circumstances you
may wish to adjust these figures to suit.
L:'Lacﬁ';zzgféj;ﬂ 59015 HEL 'Esé To adjust a holding value that is on
o i 50 display, click on the holding level and

- (P984, 30/11/2017
p2104a, 3 42018
e [EINTTI20061, 31/01/2018

- )

Lanowid Stock Take

- y L Enter the date/time for thiz stock take value.
Laﬁuxir Thiz cannot be in the future.

Stock take date: | 01/05/2020 09:38:20 -

¥ Beazon: 5pot check|

ok

]

| Cancel |

type a new value.

A box will pop up asking when you did
the stock take (It defaults to the current
date) and a reason. This reason can be
reported on.
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Change To Selling View

Hide all Stock Values
Hide On Order

covetrus

To add a new batch to the item, right
click on the item and a menu will appear.

Choose New Batch. If this Batch exists
at another location but has never been

e i available at this location, you will not be
8 Hide Max lable at this locat Il not b
Lanowy 10 Min i able to use the New Batch button.
B Lanowi __Hide Holding 50 Instead, use the Add existing Batch for
o WL Hide Batches Product.
La”':'”!r I Show Batches With Zero Holdings I 0
=l Lanowin — 50 By default, batch numbers that have
- B | :dd ?‘id“_l"'g Batch For Product I been available previously but now do not
::E'“E'j‘ — g have a holding are not displayed. Use
L:E:V‘ : the Show Batches with Zero Holdings
Leptav : 0 to display these.
=l Lidocai Add Wastage 0
e WY Cancel Wastage can also be recorded through
—r . this menu.
an Alternatively, click Add Wastage button
on the toolbar.
0 [Bon - |@
e . : This button is also available from the
B f— ||| toolbar on the Selling page of an animal.
g e - =i
I — You will be asked to select the batch
—— number (If batch control is on), the
B guantity (in units) \_Nha_lt type of wastage
Lo (Breakage/Contamination etc) and the
S T reason — free text ‘Dropped bottle’ for
Hf:e:mpractlce ok || cancel | examp|e
Jd Change Batch | More | Stock Activity — Stock Wastage Location From the location view there are several

Add Wastage Clear Stock Take

1 Wastage

tions

Stock Valuation Discrepancy
Filters Print

Available Wastage

reports relating to stock available at a
location.

Stock activity shows all movements —
Stock takes, sales, purchases etc.

Stock Take shows current holdings,
batch numbers expiry dates for items at
a location.

Stock Valuation shows the value of your
current holding based on the Net price
(which may be the same as the
wholesaler price if you are not tracking
purchase discounts).
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“:n 23 Refresh Holding Values Selling View | Min Add Holding [ Change Batch [,\Tn-,‘ Stock Activity
cation Y Remove Stock Control ¥ OnOrder | Holding | i New Batch Add Wastage Stock Take * AS a reSUIt Of the Current |OdeOWﬂ you

cation A Add Holdings For Selling Products || (%] Max | Batches || % Remove Batch

may have some items that are close to or
past their expiry date. You can list these
items by clicking on More on the toolbar.

Filters

Picng Dt P03 WoM [ SippliciBatches | species/Condiion/Labsl/Remindsr  Category
Alow batch numhevsl

Bachrumber | larore

e — e Select the Supplier/Batches tab.
oosimen - | o (30720 - |
R | \ e Select Allow Batch Numbers then

Present from the drop down.

e Select a date range. In this instance we
are looking for all batch numbers that are
due to expire from 01/05/20 to 31/07/20

[ On Order| M| Min| Holding) ¢ Click OK and the results will be
nl Il 16 40 . . .
5004 displayed in the middle column.
] =8
A03
501 e Please note that ALL batches are
2 displayed for stock items that contain a
0 batch due to expire within your selected
56 period.
g
Inl nl 4 il
------ i al43a1, 31/05/2020 933
------ y PELEAL !ES'I
------ ﬁ A052401, 30/09/2017 993
Add Wastace || Clear e You can now run the Stock Take report
Print Options B
Nastage Stock Valuati fI’Om the '[00|bal’
Description: Filters
Stock T ak . . .
| t°|° | : 2 e | s e Please note: if Print All is selected then
NCIUdE ZEra noldin rogucts . . . .
e the report prints all items displayed in the
| Fintselected @ Princal | tice/POS/Supplisn/NSM/Cats | Details/Sy m'd_dle COIumn — not necessanly the
o || Corcal | entire stock list for that location.

e Print Selected prints only those items
that you have highlighted in the middle
column.

i

e Once you have your report you can print
it out and decide how best to deal with
these short-dated items.
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animal Client  Consultation | Financial | Stock Uk

Aaged Debt Analyziz
Day Book

Historical Balance
Irvvoice Run

Irveoice Fun Batch
List Consult Sales

List Cormections
Ligt Credit Maotes

List Invoices

List Payments
= List Product Sales

“Mcgthly Categom Feport

[ -k Iy Conzultation Report
- Monthly product sales

- Monthly Sales by Employee

- Monthly Sales by Client and Product Type

Update aged debt on your client records
Showes whatz in pour till
Gives a balance for a client as at a date
Generate your invoices
Allowz pou to generate wour invoices for
Lists consultation zales
Lists account comection transactions
Fepart on your credit notes
Lists invoice transactions
List payment transactions
Fiepart an your product sales

E Change Data Range

change dates Il

covetrus

Due to the current circumstances your
stock order quantities may differ from the
quantities that you have been ordering
previously. Hopefully some sort of
normality will return soon at which point it
may be helpful to review how much you
ordered of some items last year.
Possibly from 1% March 2019 to 31 May
2019 or 1%t December 2019 to 29"
February 2020. This can be done
through standard Robovet reports such
as List Period Sales.

This can be run for categories such as
Flea and Wormer if required.

Alternatively, this can be accessed
through the Product Sales report from
Business Barometer where the figures
are presented monthly on a rolling 12
month or 36-month period.

- )
A R - Organiser To create a new order, click on the
Orders tab above the toolbar.
s e~ Click New and a New Order window

- Order Type
 Extenal Intetal

Supplier: |5 Consumables -

Liliput
Liliput

Complete
Al

To | O1/05/20z
Supplier | A1l

| From Defivery |

| From Movements

Order
[ * Packs ]

PoductCategory [~ -]

‘our Ref: 1895

Hotes:

0K Cancel

pops up.
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New Order

~ Order Type
* Extemal Internal ‘

Lillput
Lillput

Order In
* Packs ]

PoduwtCategary [ ]

YowRef a3

ITHE" Rel: it - Tiddes |

covetrus &

Select the Supplier from the drop down.
Because this is to an external supplier,
the order can only order whole packs.
(Internal orders can be created with
individual units).

Their Ref can be used to personalise an
order for a client if required.

Click OK.
oK Cancel
N aa— : = The Surgery and the location where the
F = e - new stock is to be allocated may be
altered by clicking on the drop downs.

Gty Packs| Name | Supplier Code: | Supplier |
H 0 ADVANTAGE LAR BAADVED  Covetrus

| UnitsPack| Mas[ Min| OnOrder] Holdina|
10 0 0 [

If you click on the Auto Qty button the
system will look for all items where the
holding is less than the Min level and
setup an order line with enough quantity
to take the holding to the Max level.
Items can be searched for by name.
Greyed items are those that have been
marked as Discontinued and cannot be
ordered.
ot T | Type in or alter the required quantity in
e, — the left-hand column. When you have
§ 3 : entered a quantity for all items that you
Lofarascae oratn poe SR want to order, click Add to Order.

You may now search for different items
to add to the same order if required.

livered | To Follow | Batch ID|Batch Expiy |Retum |rour Ref |

Supplier Code | Mame | Swgery | Location |
QO0B7EY Cat Lawative 603 Liliput  Lillout

W Evorco Cyclo Aero Spray  Liliput Liliout

0 1895
0 1 0 1895

The order has been started and the
items are displayed in the bottom half of
the screen.

Quantities are alterable up until the
moment the order is sent.
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Tips [Date Statiz | Suppber Accowt | Catogoy | Tou

Fo [Thei Rl | Erclayes
1 -

1887 S Tl | Wik Metil
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On the Order List tab, the order is
displayed as a Working order.

On Order is for orders that have been
sent but one or more item on that order
has not yet been received.

Complete are orders where all items
have either been received or the practice
has decided that the item is no longer
necessary or will not arrive.

1o Spray  Liliput  Lilliput

Showony ——
— [

Order quantities may be amended up to
the moment the order is sent by clicking
on the blue quantity on the order line.

The Remove button deletes the
highlighted order line.

| Hew | | FnCebvey

| Fombtoremeris

Orders can be created and sent instantly,
or they can be created, and people add
things to them over a period of time.

The Remove button deletes the whole
order.

When ready, click on the Send Button.

Wholesaler Account Selection

Account: Fobowet

Delivery Code:

] | Cancel |

Ensure that the correct account is
selected. Click on the drop down to
change this.

The Don’t transmit tick box is for
marking orders as having been sent for
suppliers that do not support electronic
ordering.

cumt | Carngpy [Vourfel Thoaier [ Emao
| 1657 S Tiddes | ik Ml

The order is moved to the On Order
category.
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T R R e When the goods are delivered the order

s -t can be updated manually by clicking on
the Delivered value of each line or the
Return Value. This is to return items that
aren’t required (Over ordered, found an
alternative etc).

=

e If the order is with Centaur, it can also be
updated using a 2D scanner on the
barcode on the Tote sheet.

Sl - e e If the order was to NVS or Covetrus it
o | should be updated using the Delivery
= o T Info button. Any item that is set for Batch

control MUST have a batch number &
expiry date entered on the order line.

| Pt | | Releass |

| Delivery Infa |

whmeﬁgmr Account Selection ) gr&eck the account is correct and click on

CyEER Fh:'t' e This downloads the information from the

Delvery Cace: [ = supplier’s server and displays a table of
items. It flags items that have been sent

Last download: Maone Download (¥ but don’t currently exist on your stock list.

- (You may have ordered through the
PR supplier on-line portal).
IJze ewizting files 0K | i) |

e Highlight the lines that do exist and
update. It populates the order with the
guantities, batch numbers and expiry
dates that the supplier has sent.

e Please note — this does need checking in
case of mistakes in the delivery.

[Rremove— e e When ready, click Release.

| Print |

e This will release the order into stock and
update the holding values for those
items.

| Delivery nfa |

¢ Please note: If batch control is enabled
there MUST be a valid batch number and
expiry date entered before that line can
be released.
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RoboVet Question?

I - "I This will Release all the currently selected orders, do you want
to do this?

covetrus

Click Yes.

Create Order

| Mew | Fram Drelivery

From kovements

If you use Connect to generate your
order, the holdings can be imported into
Robovet using From Delivery.

It creates an order of those items that do
exist in your stock list with the Delivered
guantity, Batch numbers & Expiry
dates all populated where appropriate.
Then release the order as above.

5

HLSCPA  WILLE SPLAN PLPPY FOOD CHIXEN Lt

CURATIT  FATALAX 206H *
MELAOTE  LACTULDSE 3L

If the order has been fulfilled in its
entirety, then the status changes to
Complete otherwise it stays on order.

Delivered items are greyed out. Iltems on
back order stay highlighted.

cat

Both [ x |

Product

Or Order

Max| Min| Holding|

Cat Basket Wire Black
Cat Laxative Blg

0
1

0 1] 1]

] a 2

On the location view, the quantity that
was not delivered remains in the On
Order column.

Please ensure that you review these
back orders on a regular basis.

If an item is left on back order it may not
appear on future orders because the
system knows that there is still an
outstanding order.

2
zrrreEEEED

The window displaying these old
incomplete orders can soon fill up and it
is easy to ‘lose’ an old order and forget
what was outstanding on it.
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