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This guide will take you through a few
areas surrounding stock in RxWorks.

From your task panel, click Stock from
the top ribbon bar.

Orders

Transfers &

Goods Receipts |

ﬁ Back Orders,

Adjustments

@
Reporting &
Management
Management

Inventory Management

Synchronisation

& Update Supplier Product Catalogue
Update prices, barcodes and descriptions for inventory items from your supplier.

Tools

© Recalculate Stock On Hand Levels

Checks and updates on hand levels for all stock controlled items based on your purchases and sales history.
) Recalculate Critical or Ideal Levels

Update the critical or ideal levels of all stock controlled items based on purchases or sales.

) Update Stock Order Codes

Allows bulk updates to be made to your stock order codes to facilitate online ordering
Review Expiring Batches

Generate report of expiring batches.

© configure Suppliers

Manage settings and other details for your product suppliers.
© Configure Stock Locations

Allows management of stock lacations.

The price updates are normally set up
to automatically update your prices for
you as soon as the price file from the
integrated wholesaler has been received.

If you don’t have it set to automatically
update the prices and you have not
updated them since the beginning of the
lockdown, I'll walk you through how to do
this. (You can still follow these steps if
you do have it setup, just for peace of
mind that it has still been applying the
prices).

Select Reporting & Management from
left-hand side and then click on Update
Supplier Product Catalogue.

ne Inventor

This downloads the |atest available pricing information for the selected supplier, and then applies these updates to your fees.

Update

Supplier
Last Downloaded

[Apply To Al
Pricing Clinics

Covetrus v

03 May 2020 1125 &K
vl

Reimport Last Download I Download Latest & Import I

The date below the Supplier name
indicates when the last price update was
applied, whether that be automatically or
manually.

If you do your price updates manually
and it still shows as a previous date, you
will need to press Download Latest &
Import. It will take a minute or two to
download.

=, Please wait -- Webpage Dialog-

Updating product details..

Please wait for this to complete.

This window will appear on screen to
show you that the price list is being
downloaded.
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Message from webpage =

' " 607 item(s) were updated (across all pricing clinics)
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Once the price list has been
downloaded, you will see this window
which shows you how many items have
been updated.

Click on OK when you are ready to move
on.

Beow are the prices that have changed for tne uent pricing Cinic. Make any updates required, then Cick Confirm,

Code Name Date  Original £ [New £ | Change N
821 ApiomgTad o4 0.32] | I 004 (156%)
2 556 84 177%
o 001 2%

A list of all the products that have been
adjusted will display for you to have a
look at.

If you wish to change the cost price, you
can in the New column. If you are happy
to leave the prices as they are, either
print and then press confirm or just
press Confirm to close the window.

Synchronisation

Orders w Update Supplier Product Catalogue

Update prices, barcodes and descriptions for inventory items from your supplier.

Tools

CeoBhecsios © Recalculate Stock On Hand Levels

Checks and updates on hand levels for all stock controlled items based on your purchases and sales history.
©  Recalculate Critical or Ideal Levels
E Back Orders,

Update the critical or ideal levels of all stock controlled items based on purchases or sales.
Transfers &

@
Rl Update Stock Order Codes

Allows bulk updates to be made to your stock order codes to facilitate online ordering.

2 Review Expiring Batches
Generate report of expiring batches.

Reporting &
Management

Management
© configure Suppliers
Manage settings and other details for your product suppliers.

2 Configure Stock Locations
Allows management of stock locations.

The quantity of stock that you would
have dispensed over the last few months
will be a lot less than usual. This could
result in having items that are close to
their use by date.

If you are using batch control on your
stock, you can run a report to search for
items that have a close expiry date.

Click Stock, Reporting & Management
and then Review Expiring Batches.

Expiring Batches

5] Preview | & Print | 34 Export | [¥] Excel | T PDF | ¥ Flag | 2 Setup | <) Tags | Cancel

This report shows all items and their batch numbers that have an expiry in the date range. It runs for a single stock location to show the stock levels in that
stock location.

Date Range Other -
01/03/2020 [~ | [oamsrenen [+

Stock Location Evergresn Veterinary Hospital [~/

Select the date range you would like to
search for from the drop-down list or
select Other to manually type in your
own date range.

Select the Stock Location you need.
This could either be set as per branch or
per area in the practice depending on
your configuration.

Select the output method of your choice

from the top ribbon bar, i.e. PDF or
Excel.
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] expiring batches
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You will get a list of all items within your
chosen date period with their item
number, batch number and expiry date.

You may want to do a stock take of all
the products you have within the clinic or
you may just want to do a mini stock take
per section as and when you have time.
To do this you can either use an excel
spreadsheet or use the adjustment
section within RxWorks for live changes.

I'll first take you through using the excel
spreadsheet method. From Stock, click
on Back Orders, Transfers and
Adjustments.

Click Enter New Adjustments.

Fill in the search criteria on the left-hand
side and click search. In this example,
we have search for all products within
the Flea, Worm and Tick Preparations
service heading.

Once the product list has loaded, click
Create Stocktake Sheet.

This will open an excel spreadsheet for
you to start adding in your current on
hand levels.

7 Seripting... [ ]
PSSl T A &8 M0 - Busieonees £
Preview
Batches that will expire from 01/04/2008 until 04/05/2020
Hem Code|ttem Name Stock Level Baich lumber Expiry Date Location Name
608570 Jagvantage Blue Dog « 25Kg x8 180 4ses suonzoS  Ev
00 cseraar ouoN2008
00 cererer ouvazm0s
00 wETSS usezme
150 22881437 SUOTZNG  Evergreen Veterin
) Inventory Management o
Back Orders
3 Manage Back Orders (270)
' View and delste items that are currently on order from your suppliers.
& print Back Orders
Produce a report of items that are currently on crder from your suppliers.
Receipts i
Stock Location Transfers
Back Orders, | © Inventory Transfers
Transfers & Move inventory between different stock locations.
Adjustments | =  Print Transfer Summary
Provides a printed summary of transfers between stock locations.
n °
® Reporting & :
il /\djustments & Stock Takes
Management
5 Enter New Adjustments
"~ adjust inventory levels after a physical count.
) - "
2 Review Adjustments
Review and change previous adjustment entries
£ Import/Manage Adjustments From File or PDT
Add or edit adjustments from an existing stock take sheet or an external PDT terminal.
S print Adjustment Summary [ ]
Provides a printed summary of your stock level adjustments,
Inventory =
[ ]
ospita
e Name ang Batch wnis on Hana aewal Agusment N
= & #
4 2
sorvece .
5 #
- o £
e i Last X
a P
egory 2 P
e 3 *
e e s 2 [ ]
8 »
EY P
o Pl
[ ]
£ : Inventory °
Q Back Orders
Orders Manage Back Orders (270)
View and delete items that are currently on order from your suppliers
& print Back Orders
ﬁ Goods Produce 3 report of items that are currently on arder from your suppliers.
Receipts §
Stock Location Transfers
Back Orders, Inventory Transfers °

Move inventory between different stock locations.

Transfers &

R reporting Adjustments & Stock Takes
Management

Enter New Adjustments

Adjust inventory levels after a physical count.
Review Adjustments

Review and change previous adjustment entries

B jmport/Manage Adjustments From File or PDT
Add or edit adjustments from an existing stock take sheet or an external PDT terminal.
& Pprint Adjustment Summary

Provides a printed summary of your stock level adjustments.

If you need to close and save the
spreadsheet to come back to it later, you
can do.

From Back Orders, Transfers and

Adjustments, click Import/Manage
Adjustments from File or PDT.
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Manage & Import Existing Stock Take Sheets

Below is a list of existing stock take sheets for your current stock location. Click Edit to continue working with the sheet. Click Import to process the data
in the sheet

When importing, 2l items with an on hand value in the sheet will be updated. Any blank dates are assumed to be for taday, and any blank stock location
values are assumed as stock location 1.

Template Edit Import Size ified [Del
[&] Evergreen Veterinary Hospital shaz Z e 38429K 02/07/2019 11:2036 | X
|3 Evergreen Veterinary Hospital =) 38429K 02/07/2019 11:20:40 | X
[3] Evergreen Veterinary Hospital[1] Z e 384.42K 06/0472020 18:25:28 | %
[3] Flea and Wormers Stock Take 04052020 Z e 1.90K 04/0572020 10:40:54 | X
[ test290819 Z e 384.36K 290812019 14:51:16 | X

y To create a stock take sheet choose Enter New Adjustments, choose the appropriate filter and then choose Create Sheet. To delete an existing
stock take sheet, use X at the end.

covetrus

Each stock take sheet that has been
created appears in the top window. If you
need to add anything to the spreadsheet,
click on icon in the Edit column.

If you need to import the sheet as it is
completed, click on the icon in the Import
column.

If you need to delete the sheet because
you no longer need it, click on the red X.

S Inventory Management =
STOCK ADIUSTMENTS
Evergreen Veterinary Hospita
o= | — v item Mame and @atch Units on Hand Actal Agjustment N
item Name { Advocate Aqua Medium Dog x 6 ] 25 @ 3
1 Advocate Orange Cat/Kitten x 3 -4 182 22
1 Advocate Purple Large Cat x 3 5 162 21
Advocate Purple Large Cat x 6 o 0|a o
Active in Last X Months
1 Advocale Red Large Dog x 6 3 122 15
Category 1 Dimmitrol Tabs 50Mg (100) 2 203 |2 205 =
~ | 1 Drontal Gat 250mg Tablets 13 F)
LIfckiebaachaind 1 Drontal Dog 10Kg Tabs. 3975 &
1 Drontal Dog 35Kg Tabs a Fl -
1 Drontal Plus 200mg Tablets 30 #
Endogard Tabs 20Kg (100) 0 )
 Bolow Idual level § Belaw Critical lovel v

To instantly update stock levels without
the need to upload a spreadsheet, go
back to Back Orders, Transfers and
Adjustments and click Import/Manage
Adjustments from File or PDT.

Search for the products via Item Name
or Service Heading and click Search.

You will see that each product within
your search criteria will list in
alphabetical order. In the Actual column,
once you have counted that specific
product, add in the total and do so for
any others. If you have added all the
totals you need to, click Save
Adjustments.

The new totals you have added in, will
immediately be saved against those
products.

[ Task Panel x|
05 MAY 2020

Evergreen

/eterinary Hospital
CLIENTS & PATIENTS CLIPBOARDS & APPTS RECALLS 8 REMINDERS INVENTORY

- c
5 lay 3 Recalls Due:

0 1

B Doment
Library y Inco fisi Average Time Since Reminder Run

0 mins 19 days ago

Too X o
R
M councersale © Lab Manager 7 | Prescriptions G Boarding
& Module
Management ) L \
& Reports F- . Banking W L rincers
Cor ty & . [ " i ¥ i 3
By Community & RESERRTRYI | queyamaiings ) Events Manager | Social Media

Support

En Fees & Prices EN procedures E: Options & Setup ] ke Wizards

summary for the curantsy activa cliant il by clicking on Print > Transaction Summary from aither of tha Cllent Work Scraen or
on

Data Wizards are a useful tool to help
make multiple changes in one go. They
are made up of Excel Spreadsheet with
exported data of your choice, i.e Stock
information such as labels or dispensing
fee choices.

From the Task Panel, click Data
Wizards.
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Datx Whtards =

T

B e Click on Products & Services. The
. - right-hand side will change to display all
Contoe e s e s available Data Wizards to do with your
gy P aion M v ‘ stock and services.

@".Em Labels & Notes Wizard

@ S e Click on one of the green titles to open
' ‘ ' the search criteria options.

®

|

]

<

]

©]

]

c

] fat

[©]

Data Wizards -]

: e Select your criteria from the drop-down
—— boxes and click Generate when done.

e Fiss. iom & Tek Preparstions ¥]

analysis = Products and Services - Muli Component Iterss

Item Pricing Wizard - created on 05/05/2020 by System Controller (ID: 9)

e Depending on which Data Wizard you

Itam Coda _Item Nama Standard Fee For Units Standard Fea For Packs

606993 | Advocate Agua Medium Dog x 6 Dispensing SA- Label --999777 Dispensing SA- Label ~299777 | h h I p d h i I I
606997 | Advocate Orange Cat/Kitten x 3 999777 i ave C Osen’ an eXCe S rea S eet WI

Dispensing SA- Label Dispensing SA- Label --999777

606998 Advocate Purple Large Cat x 3 Dispensing SA- Label --999777 Dispensing SA- Label —999777 H H
e e e e appear on screen for you with various
607002 | Advocate Red Large Dog x 6 Dispensing SA- Label 999777 Dispensing SA- Label —999777 - .
607140 | Dimmitrol Tabs S0Mg (100} Dispensing SA- Label --999777 Dispensing SA- Label --099777 | ed'table 0pt|0ns

1262 | Drontal Cat 250mg Tablets (nane} (none} |
607151 | Drontal Dog 10Kg Tabs Dispensing SA- Label --999777 Dispensing SA- Label —999777
607152  Drontal Dog 35Kg Tabs Dispensing SA- Label ~999777 Dispensing SA- Label ~999777

1238| Drontal Plus 200mg Tablets
607160 Endogard Tabs 20¥g (100}
904001 | Flea,Worm & Tick - Flea

999777
abel 899777

: oo o ¢ In this example, if you created a new
904002 | Flea,Worm & Tick - Flea & Heartworm Dispensing SA- Label --999777 Dispensing SA- Full Pack --999776 DISpEﬂSIng/ijCtIOﬂ Fee that you Want6d
to generate on all your items, you can
use the spreadsheet to make the

changes to numerous items at once.

e When you have completed the
spreadsheet, close the sheet and click
Save. If you have not completed the
spreadsheet, you can still close and save
and come back to it later.

= e — - e To import the changes into RxWorks,
= 5 5 navigate back to your Data Wizards from
& Clinic Charge Filter Wizard our Task Panel.
® ‘
5 i
@ Di tem Basic Information Wizard i i i
© e s e Click Import Wizard Files.
oF @ tem Ld::-ea\s‘& Notes V‘/r.‘avd
©) Y ® tem .M .sce I‘znecus Wizard
©) ) a
o tem Pricing Wizard
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Data Wizards %
IMPORT DATA WIZARDS
Import Created Wizards
Filter [RTY A Types) 8 Clinic RPN Folder D:\!!Client
Wizard Type Creatad Date Modified Date
TP L TR ER T
. TRTANTTE TRATR TN =
06 April 2020 1822 09 06 Apiil 2020 18 22 08 en
06 Aprl 2020 182128 06 Api 2020 182128 "
06 April 2020 18:19°58 06 April 2020 18:19:58 Systam Controliar Evergreen
06 Apr 2020 1814108 06 Api 2020 18 1408 Ewon
29 October 2019 09:07:11 29 Octobar 2019 03:07:11 System Controliar Evergresn
ool Dt Labels & otes Wiz - Typefhbltes) P e ] P R
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The pencil icon will allow you to edit the
spreadsheet if you need to reopen it.

The loading icons will allow you to
import the spreadsheet if you are ready
to submit the changes to RxWorks.

The bin icon gives you the option to
delete the spreadsheet if you no longer
require it.

= Please wait -- Webpage Dialog-

:«T Please Wait

The data is being imported. This may take some
time to complete

Once you have clicked the import button,
this message will appear on screen to
show you it is busy importing the changes.

Import Completed E

Only rows that have been
changed will be imported

Total Rows Processed: 42
Total Rows Imported: 0
Total Rows Failed: 0

Once the import has completed, a
progress report window will appear to
show you if it has been successful or not.
Click OK to close this window.
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