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Firstly, you need to be in the
clipboard work area.

o g |

=@ SA Activities
A

Add Clipboard...
Add Group...

Appointment Configuration
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B 3 Hospital (3)

13 4 Follow up
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=& Rpt Prescriptions
i B 1. Requests[2)
B 2 spproved (1)
3 3. Meed Recheck
| 13 4. Ready for Pickup
+- 8 Staff Messanes |

Configure Appointment Types

Schedule Configuration

You can configure any individual
clipboard by right clicking on its
name under a clipboard group and
selecting configure from the menu.

1. Arrived for Consult (1D:400) | * 1|
General
aK Cancel
Neve [1 A Cornl [ o ]

[] Appcintment Scheduler

By 5A Activities ¥ [ Set Duration When Adding

Navigete To | Patint Page o1 [ Delete Enty On Finalising Vit
Delete Entry After Navigation

Transfer To Forr(s] to print when adding entries

[Add | [ Copy | [ Delets |

Columns

Available Columns Display these calumns

ime:

Animal Name
Appoirtment Date

Appointment Typs Clirt Name
Breed Fatient Name fato]
Client Address 1 (auto) Patient Speciss [uto)
Client Address 2 {auio)

Client Address 3 [auio)

Client Amourt Owing fauta]

Client Rad Nehtor Mates BT

Choose From 4l Avaible Fields  v| [ MoveUp | [ MoveDown |

The Configuration Window will
open.

There are various aspects to this
window.

1. Arrived for Consult (1D 400) [ |
General

Nare
— [] &ppaintment S cheduler
Group 54 Activities v [ Set Duration When Adding
Mavigate Ta | Patisnt Pags v [C] Dielete Enty On Finalising Visi
Delete Entry After Navigation

Transfer To_| [none] Y| Fomislto pint when adding sntiss
[ add | [ Copy | [ Delte |
Columns:

Awailable Columng

Display these columns
Appointrent Time

Minutes 'Waiting
Wet

>
Appointment Type Cliert Namme [auto]
Breed Patient Name [sutc]
Client Address 1 fauta] Palient Species fauto]
Cliert Address 2 [auta) Reason
Client Addess 3 fauta] Weight
Client Amount Owing fauta]
Cliart Bad Nahbar Mok 2 ikl
Choose From | Al avalable Field:  v] [ MoveUp | [ MoveDown |

Name - you can change the name of
the clipboard which will be visible on
the clipboard window.

Group - you can change the
clipboard group the individual
clipboard appears in on the
clipboards list. Select an option from
the corresponding drop-down.

Navigate To - you can choose the
page which the program will navigate
to after you complete an entry in the
clipboard. Select an option from the
corresponding drop down. For
example, you might choose to
navigate to the financial work area
after selecting a client from a waiting
to pay clipboard.
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e Transfer To - you can choose from
1. Arrved for Consuit 10:400) |2 T the drop-down list which will then
Nare transfer patients once work has been
Appaintment Scheduler . .
Siaup 15t Direton when A completed in one clipboard. He used
avigste To | Patient Page - [ Delets Entry On Finalising isit . .
: gFlTT E"}“’_ De.e.es_mrimaNav.gfnon a system to move patients and clients
R through series of clipboards as they
E=r Eeer] B visit progresses. A sign of
Cotames progression might be from arrived
L for consult to waiting to pay to
Appointment [ ste
Appintment Typs Client Name [auta] fOIIOW up.
B Adstess 1 (aute] Paton B Doy P
Client Address 2 [auta)
Client Addiess 3 [auta)
A O e | 2
Choase From [ All &wvaiable Fields | MoveUp | | MoveDown
1. Arrived for Consult (ID: 400) [ > | e Add - click Add to add a new
General _ o ][ el | clipboard.
g b Aot ["] Appaintment Scheduler
foup [ Set Duration When Addi _ icti i
Moo To DDZ\et:?r:E:Dn Fei:alisinlggvisit » Copy - to copy the existing cllpboard.
Drelete Entry After Mavigation
UGEIiESE U@ Foim(z] ta print when adding entries
| - .
(EERERCETR TN Rl— ¢ Delete - delete the existing clipboard.
Note that all records will be
Columns
Available Colurnns Digy I these columns permanently IOSt
aimal Name
ippnin:men: ?_\?; * \E‘;ﬁ;nt Mame [auta)
ppointmen !
Elrieei‘tjﬁddress 1 [auta] E:::::: g;::ies E:ﬂ:s%
Client Address 2 [auta) Feazon
Client &ddress 3 [auta] Weight
Client Amount Dwing [auta]
Client Bad Nehbar Wates Tanikal
Chocss From | &ll dvalzble Fields — v| [ MoveUp | [ Move Down
1. Arrived for Consult (ID: 400) _ e Columns Area — the left box
General o ][ oo | contains all the available columns.
e Frve—— The right box contains the columns
o Ege:?ur;titon;vh;nﬁ_d_dingv . that will show on the clipboard when
0 ; elete Entry Un Finahzing Yz .
iz Ve [w] Delete Entry After Navigation an entl’y IS added
Trarister To [none) s Faim[z] to print when adding entries
| [-] . ;
#dd | [ Com | [Deee | e Choose Fro_m. use this drc_)p—do_wn to
show all available fields or just fields
EE _ for Clients, Patients or
Available Columns Dizplay these columng .
Appaintment Time CO nsu |tatI0 ns.
Minutes ‘W aiting
Appointment Date + | [Vet
Appaintment Type Client Mame [auta)
Breed Patient Narme fauto] e Select the column you want to move
Client Address 1 [auta) Fatient Species [auto]
Client Address 2 fauto] Reason and use the arrows to move the
E:!entﬁddrestsg _ [au:o] Wwiaight .
e e . 1) columns. To adjust the order the
Choose From [Allavalable Fielis v| [ MoveUn | | MoveDawn | columns display on the clipboard, you

can use the Move Up and Move
Down buttons.
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1. Arrived for Consult (ID: 400) |2 [
|
M ame 1. Amrived for Conzult
— [] Appointment 5 cheduler
Group 5S4 Activities v [] Set Duration When Adding
Mavigate To | Patient Page v [ Delete Entry On Finalis.ing .Visit
Delete Entry After M avigation

Transfer To [none) v

Ok, | | Cancel |

Farm[z] to print when adding entries

Cor | [t |

[ add | |
Columns
Available Columns Dizplay these columns
Appointment Time
Minutes \Waiting
Appointment [ ate + | |Vet
Appointment Type Client Mame [auta]
Breed Patient Mame [auta]
Client &ddress 1 [auta) Patient Species [auta)
Client Address 2 [auta] Feason
Client &ddress 3 [auta) ‘wieight
Client &mount Dwing [auta]
Cliert Bad MNehtor Mates Tanibal
Choose From | &l dvailable Fields v | | Maove Up | | Move Down |
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e Appointment Scheduler — Checking

this option will ensure the clipboard is
shown when the clipboard group is
selected and is available to make
appointments.

e Set Duration When Adding — This

option is available only if
Appointment Scheduler is not
selected. It will prompt a time for any
new entries into the clipboard.

o Delete Entry on Finalising Visit —

Selecting this will delete any
reference of the entry from the
clipboard once the associated visit
has been finalised.

1. Arrived for Consult (ID: 400) _
General
Name 1. Amived for Congult _ _

[C] Appaintment 5 cheduler

Gl [] Set Duration 'when Adding
Mavigate Ta ["] Delete Entry On Finalising Yisit
Delete Entry After M avigation
VR 1E Form(s) to print when adding ent Ef
Add Ci Deleh
[asd | [y | Dok ] o]

Columns

Available Columns

Display these columns

Appointment Time

Minutes Waiting
Appointment Date + Vet
Appointment Tppe Client M ame [auto]
Breed Patient Name [auto)
Client &ddiess 1 auto; Patient Species [auta)
Clignt Address 2 it Reazon

Client Amount Clwing
Client Bad Nehtor Motes [anitn

Choose From | &1l &vailable Fields V| | tove Up ‘ ‘ Maove Down |

[auta)
(auta)
Client &ddess 3 [auta) Weight
[auto]
il

e Form(s) to print when adding
entries — You can select documents
to be automatically printed once an
entry is entered on a clipboard.

e Click ... to the right of the field to
open a new window.

e Select the document you wish to print
from the drop-down and click Add.

1, Arrived for Consult (ID: 400) L2 [

General
Name 1. Amived for Consult

[] Appointment 5 cheduler

Group S& Activities v [] St Duration When Adding
Navigate To | Patient Page v [] Delete Entry On Finalising isit

Dielete Entry After M avigation

VEREED Vo Form(s) to print when adding entries

Add Ci Delet

[hdd | [ Do | [Deke | )

Columns

Avwailable Columns Display these colurng
A Appointment Time

Animal M ame mules W aiting

Appointment D ate + | Vet

Appointrment Type Client Mame [auto)
Breed Patient Name [auto)
Client &ddress 1 [auto) Patient Species [auto)
Client &ddress 2 [auto) Reason

Client &ddress 3 [auto) Weight

Client &mount Cwing [auto]

Client Bad Nehtor Matee  fakal

Choose From [ All Avalable Fields— v| [ Movelp | | Move Down

e Advanced — Choose whether a new
visit should be created when an
entry is added to the clipboard.
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e Clipboard Configuration -
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e The Advanced Clipboard Setup
||,-| Save cmguraum| | Cancel Window has several options.
Consultation Workflow . . .
You can choose to automatically add a new consultation whenever an entry is added to this b There are f|Ve d Iffe rent Optlons
clipboard, Select the required option below: regarding automatic new
I@I 'I!:k‘:i?;oanddiﬁonal action when adding an entry to this clipboard. ConSUItatlonS You can SeIeCt the
~ Add New Visit Without Prompting requ ired one.
' Add a new incomplete visit and and do not show any prompts.
O Add New \l_’isit aml:l APro!'n_pt for Consult:iﬁon )
Add a new in o visit and and show the Add Consultation prompt. ° D|Sa”0Wed ACtIOﬂS . ThIS a”OWS
(™ Prompt to Append to Existing Visit
“ Prompt to append to an existing incomplete visit if any exist, and adds consultation without you to Choose What access IeVeIS a”
prompting. .
™ Prompt to Append to Existing Visit and Prompt for Consultation Staff have On that C|Ipb0al’d .
“ Prompt to append to an existing incomplete visit if any exist, and then show the Add
Conszultation prompt.
Disallowed Actions ¢ If you have an integration with an
You can disallow all users from perfoming the following actions to entries on this clipboard: O n I | n e a.p p 0| ntm ent bOOkIng
I [ petete [ Transfer (] move [ Copy I System, yOU can t|Ck thIS Optlon tO
Online Appointment Bookings allow web bookings to be made on
If you have integrated with a third-party online appointment booking system then you can allow web th iS Cl | pboard .
bookings to be made for this clipboard.
¢ Click Save Configuration to save
any changes.
1. Arrived for Consult (iD: 400y | 7 [ e Click OK on the clipboard
General configuration window to save all
M 1. Amived for C It I = I| Cancel | h
— [ Appointment 5cheduler c anges
B [] Set Duration when &dding
Navigate To [] Drelete Entry On Finalizing izt
Delete Entry After Navigation
Transter To [nons] s Farmlz] ta print when adding entries
| Add | | Copy | | Delete |
Columns
Available Columns Display these columns
~ Appointment Time
Arirnal Marme Minutes W aiting
Appointrent Date + | Vet
Appointrment Type Client M arme [auita]
Breed * | | Patiert M I
Clrieeit Address 1 [auta] F‘:t:s:t Ss;:?es E:ztg%
Client Address 2 [auta] Feason
Client Address 3 [auta] wigight
Client Amaunt Owing [auta]
Client Bad Mehbor Mokes  Faibal
Choose From | &l Available Figlds v | | Move Up | | Move Down |
3 Adrew e You can configure any Clipboard

Evergreen Appts
Add Clipboard...

Add Group...

Appointment Configuration

a4

+° Refemal Appointments

+a Surgery Configure Appointment Types
'ﬁ SA Act Schedule Configuration

b (£ T Yoy

[ 2 Waiting To Pay P—

group by right-clicking on the name
of the clipboard group and selecting
Configure from the menu.
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Clipboard Groups IL-

Use thiz dialog to zet the properties of your clipboard groups.
“Y'ou may alzo add new ones or change the display order.

Referral Aiﬁointments ~ Add

RiverHouse Appts
S& Appointments [Clinic 3)

S Activities =

Out of Hours
Rpt Prezcriptions

Staff Messages

Financial

Clinic Phone Book,

Fuppy parties ~

Appaintment Configuration
Evergreen Appts Save
Auto Open Unda

[+-]

covetrus

The Clipboard Groups
Configuration window will show.

This allows you to set the properties
of your clipboard group.

The list in this window displays all the
clipboard groups set up for your
practice.

Each clipboard group is listed in the
order they are displayed on your
clipboard work area.

You can select a group from the list
and then use the Move Up and Move
Down buttons to change the position.

Clipboard Groups _

Use thiz dialog to set the properties of your clipboard groups.
‘f'oumay alsa add new ones or change the display order.

F eferral Appointments ~

Add
RiverHouse Appts Edit
54, Appointments [Clinic 3)
Surgery = Delete
5S4 Activities =
Ot of Howrs Clase
Fipt Prescriptions
Staff Messages
Financial
Clinic: Phone Book
Fuppy parties e
Move Up Move Down | Appointment Configuration |

Group Name || | l Save I

Auto Open [
[-]

Click Add if you want to add a new
clipboard group.

Note, only users with modify access
can add new groups.

Clipboard Groups _

Use this dialog to set the properties of your clipboard groups.
Y'oumay also add new ones or change the display order.

~ Add
S Appointments [Clinic 3] _
Surgery = Delete
S Activities =
Ot of Hours Cloze
Fipt Frescriptions
Staff Messages
Financial
Clinic: Phone Book
Puppy parties hd
Maove Up Move Down Appointment Configuration

Group Mame |5 Save |
Auto Open [] Wil |

Clinics .

If you wish to edit a clipboard group,
select the group and select Edit.

The lower area of the window will be
accessible to edit the clipboard

group.

You can Edit the clipboard group’s
name.

Toggle the Auto Open option. When
selected, the clipboard group will
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Clipboard Groups _

Use this dialog to set the propesties of your clipboard groups.
“Y'ou may also add new ones or change the display order.

IJ}
=%
=

IFETDLSE SPPLE Edit
54 Appointments [Clinic 3) _
Surgery = Delete
DA Activiies =
Out of Hours Cloze

Fipt Prescriptions

Staff Messages

Financial

Clinic: Phore: Book.

Puppy parties v

Maove Up tove Down Appointment Configuration

Group Mame | SRRy

Auto Open [] | Unda ‘

Clinics

| | Save ‘

covetrus

automatically be expanded to show
individual clipboards.

If you have more than one branch,
you can choose which clinics can
view this clipboard group.

Click Save to update any changes or
Undo to cancel.

Clipboard Groups _

@ Usze this dialog to zet the properties of vour clipboard groups

“You may alzo add new ones or change the dizplay order

FRieferal Appointments
Evergreen Appts
RiverHouze Appts

5S4 Appointments [Clinic 3]

Fipt Prescriptions
Staff Messages
Financial

Clinic Phone Book.
Puppy parties

A

w

Add

Cloze

Move Up | ‘ Maove Down |

| Appointment Configuration

Delete - If you want to delete a
clipboard group, select it and then
click delete.

Delete ltem

x Are you sure you wish to delete SA Activities
= permanently? You will not be able to undo this

operation.

Canfirm Deletion

Tupe YES to continue with thiz deletion: |‘

L» i

A window will show asking to you
confirm by typing YES and clicking
Delete.

Clipboard Groups _

Use this dialog to et the properties of your clpboard groups,
“You may also add new ones or changs the display order

Fieferral Appointments

Fipt Presariptions
Stalf Messages
Financial

Clinic: Phone Book
Puppy parties

~ Add
Evergreen Appls
RiiverHouse Appts [ e ]
SA Appoirtments (Clinic ) (= ]
Ot of Howrs

v

Movelp | [ Move Dawn |

| 4opointment Configuration ]

Appointment Configuration — This
will open the Appointment
Properties window for the clipboard
group.

In the Times area, you can set a time
frame for when appointments can be
made.

You can then choose the time slots
duration.

You can Add, Edit or Delete a time
slot in the calendar.
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Appointment Properties for SA Activities _

. = ;lrsoi;his dialog to configurs the appointment times and properties for this clipboard Y C“Ck Cu Sto m | se to Custom |Se the
Pronrtics — start and end times for clipboard
Show Appointment Grid Colours: taonday v ap p oln t men t S.

® By User

() By Appointment Type

Configure Appointment
Types.

|| Add | [ Edit || Delete HEuslnmisElI

Defauit Time siots | 2 [ e You can also set the default time for
e e ek appointment slots.

Begin Time
End Time

Slot Duration [minutes]

e g I e Inthe Properties Area of the window
Use this dialog ta configure the appaintment times and properties far this cliphoard .
2B s you can configure whether to show
cromesmamntGiszooss | | [l - appointment grid colours by user or
e |BEBEE appointment type.
0245 11116 1345 1615 1845
Configure Appointment 500 11:30 1400 1630 1900
Types 0315 11:45 1415 1645 1915 . . .
B 3h o TR oun ¢ Click Configure Appointment
00 1230 1500 1730 2000 . .
Types, the corresponding window
: will open.

I e e You can add new appointment type
CONFIGURE APPOINTMENT TYPES . . . L
Evergreen Veterinary Hospita\ d escCri pt| ons, edlt or dEI ete eX|St|ng
Visible Description Duration Ho‘:’l;:gs ~ appOIntment types'

@ 0. Consult 5 mins 5 mins TEXT 123

© o emergency 30 mins e e Click Add.

@ 1. Consult 10 mins 10 mins TEXT 123

@ 2. Consult 15 mins 15 mins TEXT 123

@) 3. Consult 30 mins 30 mins TEXT 123

@ 4. Vaccination 10 mins TEXT 123

@ 5. Euthanasia 20 mins

@ 6. New Client 10 mins _

@ 7. Post Op Check 10 mins TEXT 123

&) 1n Clinic Visit 30 mins TEXT 123

@ Phone Call 5 mins TEXT 123

@ surgery 30 mins

@ Surgery Neuter 30 mins —

@ Z Block Out 5 5 mins _

]

)7 Block Out 60 60 mins

Back __Add

e Enter the details and duration for the
new appointment type and set the
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Create New Appointment Type n f

Description ‘Health Check | I

Global Duration mins !

(
{
{
\
| Text colour
I
I
(

covetrus

text and background colour to how
you want it to appear on the
clipboard.

Clinic Duration mins. | H
pr— | e Click Save.
Back Colour - I
Allow Web Booking [ I
Deactivated O i
Cancel Save I
Evergreen Veterinary Hospital e |f you want to edit, deactivate or
@ S — delete an appointment type, click the
© 0 Emergency 30 mins description heading.
© 1. Consult 10 mins 10 mins
©) 2 Consult 15 mins 15 mins
© 2 consult 20 mins 20 mins
©) 4 vaccination 10 mins
@ 5. Euthanasia 20 mins
@ 6. New Client 10 mins
Q 7. Post Op Check 10 mins
(&) _seaith Check | 15 mins
Q In Clinic Visit 30 mins
@ Phone Call 5 mins
@ Surgery 30 mins
@ Surgery Neuter 30 mins
A 7 alack o s 5 mine
R - | e |Inthe pop-up window, you can edit
Description [Health check] x| i
I , the appointment type.
Clinic Duration mins !
Text Colour [ ] | i
Back Colour - f e Click Save.
Allow Web Baoking [ I
Deactivated O |
Delete Cancel Save ]
e Todelete, simply click Delete then
Description |Health check] %] i
Global Duration s Conﬂrm.
Clinic Duration mins
Text Colour L ]
Back Colour L ]
Allow Web Booking [
Deactivated O
e To deactivate an appointment type,
S Iesth check | click on the Deactivated option in the
Global Duration -15 mins .
. pop-up window.
Text Colour [ ]
T o Click Save.
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