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Update Improvements 

 
Update Process Improvements 

During the Updating process, several functions were being performed and AVImark would display a 

prompt to indicate the occurring function, this has been changed to allow the update process to run 

through without interruptions.  In turn, the automatic Backing Up and Updating processes no longer 

require clicking through the prompts.  

 
 

New Beta Agreement Prompt 

Participating in AVImark’s Beta testing has now become more easily accessible to any clinic who wishes 

to participate. The advantage to running the latest Beta version is that you can view and test new features 

and share comments about those features that are still in the “testing” stages.    

 

When downloading an Update through AVImark all clinics on support have the option to download the 

most current Beta version. From the AVImark Update window you can select the option “Download 

Beta”; once this option is selected an Agreement window will appear.  

 

To help encourage beta participation we no longer require paper records, the beta agreement can now be 

accepted by selecting Agree. This will speed up the Beta agreement process and rids the need of paper 

communication. At the agreement window you have the option to select ‘I Decline’ and not download the 

test version or click ‘I Agree’ and continue with downloading.   
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Because the Beta version is only available for a limited time AVImark will display a prompt if a 

user tries downloading an unavailable Beta version. The prompt will indicate the versions 

unavailability and advise the user to download the latest official version.  

 

 

 
New Candidate Release  

After the first Beta release has completed 4-6 weeks of testing a Candidate Release can be downloaded 30 

days prior to the Official Release. This Candidate version has completed a full beta testing cycle.  

As with the Beta version the Candidate is available for a limited time, should a user try to download the 

Candidate when it is unavailable AVImark will display a prompt indicating its unavailability. 
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Commission Report 
 
Many clinics pay doctors on different levels of commission and AVImark now provides a Commission 
Rate feature that allows multiple commission rates to be figured. This information can also be reported on 
the new Commission Report.  
 
Defining Commission Classes and Groups 

Commission Rates are associated with Treatments or Items and are designed to allow a specific 
commission rate level to be defined for the selected services. 

• From System Tables a new Commission Class table will automatically be created after updating. 

• To add entries to this table use right-click New under the Entries area. 

• Simply define a Code and Description.  
 

 
 

• Select the Commission Group table to define user Groups of those who are paid commission. 
This, too, is created by right clicking new under the entries area and defining the Code and 
Description.  
 

 

Linking Commission Classes 

• Open the Treatment List or Inventory List and select a desired entry and choose right-click 
Change. 
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• From the Advanced tab click on the Commission drop-down list to choose the appropriate 
commission class for this entry.  

• Note that Commission Classes can also be created from this window by clicking on the “New” 
icon next to the Commission drop-down field.  
 

 
 
 

Associating Commission User Groups 

After defining Commission Groups the group can then be associated with the user. 
 

• From Users and Security open the Change User window for the appropriate staff member. 

• Notice the Commission Group drop-down list where you can select the group that this staff 
member will belong to. 

 

 
 

• You can also define more commission groups from this window by clicking on the “New” icon 
next to the Commission drop-down list. 
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Defining Commission Rates 

Commission Rates are defined in Users and Security. 

• Once in Users and Security select File, Commission Rates from the menu area. 
 

 
 

• In this window you will right-click New to make the Commission Group/Commission Class 
Association.   

 

 
 

• Next enter a percentage rate.  
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• Select a Commission Group and Commission Class. 

• In Commission Class, if (All) is chosen for clinics that do a flat 5% commission, then the report 
will print all Treatment and Item categories.  

• In the Rate field enter the commission rate this group will receive when services from the selected 
class are sold or dispensed. If class is left to “all” the group will get the rate percentage on all 
treatments and items, whether they have a specific class assigned or not. 

• When Profit Only is checked this will deduct the Expense from the total Charge prior to 
calculating the percentage of commission. 
For example if you set up a rate of 50%, check Profit Only, then sell an item with a price of 
20.00, cost of 10.00. The report will display the income of $20.00, Expense of $10.00,  
Commission of 50% and reporting the doctor got paid $5.00 

 

Report 

A new Commission Report is now accessible from the AVImark Reports window. This report can be 
printed by Doctor or for (all) Doctors. If the option (all) doctors is chosen, AVImark will print a separate 
sheet for each doctor.  
 
The report will show the commission defined categories, the total dollar amount paid on for each 
category, the % the doctor's group has for that category (if Profit Only, then a P after the % will be 
displayed) and then the commission dollar amount. 
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Check the “Detailed Commission” option to break the report down into individual treatments within the 
Commission Class. This would be similar to the Income by Treatment report.   
 
Below is an example of the report with the “Detailed Commission” option checked. 
At the bottom of this report in the “Legend” area, AVImark displays the definition of the displayed 
columns.  
 

 
 

Security 

Access to the Commission Table will be restricted to ADM01 access. 
 

Accounting 

Commission information is stored in Accounting for accurate reports. For example if a doctor was paid a 
10% commission then later received a 15% commission, now posting and running reports will reflect the 
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current commission rate. However, if you print past reports AVImark will display the commission for that 
doctor during the time frame printed.  

 

 

10



AVImark Contact Phone Numbers Updated 
 

The contact numbers for AVImark have changed and these numbers that are listed under Help, About 

AVImark have been updated. 

 

• AVImark Technical Support number is now 1-877-VET-WARE, opt 1 sub-menu 2. 

• AVImark Data Conversion is 1-855-VET-SOFT, opt 3 sub-menu 1.  

• Training and Communications is now 1-855-VET-SOFT, opt 3 sub-menu 3.  
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Estimate Associated Entries Prompt 
 

The Pick List feature is now usable for patient specific or canned estimates. When the “Prompt for 

Associated Entries” is checked on a treatment it will override the “expand” prompts in an estimate with 

the Pick List, allowing you to choose which associated entries are to be included. 

 

• Open the Change window for the appropriate treatment in the Treatment List 

• Have linked treatments or items under the Associated Entries tab 

• From this tab check “Prompt for Associated Entries” 

• Add this main treatment to a patient specific estimate or canned estimate 

• When the service is added, AVImark will display the Pick List allowing you to choose which 

treatments will be included on the estimate.  
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Additional ID Fields in GVL Coggins Form Window 
 

Although GlobalVetLink only requires one form of Identification on a Coggins certificate, there are some 

states that require more than one to be present. To meet this request two additional ID fields have been 

added to the GVL Coggins window in AVImark, allowing the user to submit three Identifications for the 

horse if applicable.  
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eMinder Enhancements in AVImark 
 

With AVImark version 2014.0 there are a few AVImark improvements for our eMinders users. 

 

More User Friendly Message when No Staff Member Selected – We have replaced an error with a 

more descriptive message for instances where a staff message is attempting to be sent, but no staff 

member has been selected for which to send the message. 

 

Clarified Client Communication Preference Labels – We have made the communication preference 

buttons in the Client Area more identifiable for our PetWise/eMinder and eClaim users. 

 

Changes to Defaulted User Contact Preference Identification – Clients that have not chosen to Opt 

Out of Email, have not selected a different preferred contact method (SMS or Voice) AND have a valid 

email address entered in the AVImark Client Area, will treat Email as their preferred eMinder contact 

preference. When treatment reminders are enabled for eMinders, those clients will receive eMinder 

reminder messages via email. 

 

Due to this change, we have modified the hover hint for the PetWise Contact Preference button to display 

“No Preference”, where before it displayed Mail. 
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History Zip Imports from Sidekick 
 

When a History Zip is added on a client or on a Medical History entry from the Sidekick this information 

will now import over to the Server.  
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New Default Option for Print Entire Chart from Calendar 
 

The option for Print Entire Chart located in the Appointment Calendar Print Schedule window has always 

defaulted to being checked, and this could result in unwanted information if the user does not realize the 

option is checked. 

 

 
 

A new Advanced Option, “Print Entire Chart from Appointment Calendar” can be set to True or False and 

will default to False. If set to False the “Entire Chart” option will be unchecked in Appointments and the 

Chart terms will be obeyed. Should this option be checked or set to True the entire patient chart will print.  
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Patient Check-Out Process Streamlined 

 

At the time of Posting or Invoicing a patient out the “Control Patient Check-Out” option prevents the 

invoice from being completed until the pet is Released or Checked-out of Boarding. During this process 

you can continue or cancel the invoice process and verify all charges have been added and then release or 

check the patient out. 

 

In order to streamline these events, AVImark has updated the prompts that appear and now offers the 

ability to Release or Check the Patient directly from the new prompt windows.  

 

Invoicing an Out-Patient 

When a patient is checked in as an out-patient typically you must Release them before creating the 

invoice when controlling the check out. The below prompt will now appear with two new options when 

creating an invoice before Releasing the pet. 

 

 
 

• Click Release to mark the pet as released and proceed with the invoice. 

• If you click Continue AVImark will continue on and create the invoice but will not allow you to 

Close or Print the invoice until Releasing the pet.  

• Upon closing or printing the invoice, before Releasing, AVImark will display the “Release” 

prompt again and at this time you can Release the pet which will check-out the out-patient, 

removing them from Whiteboard. Should you select Continue AVImark will leave the pet 

checked-in as an out-patient.  

 

Invoicing a Boarded or Hospitalized Patient 

For a patient that is boarded or hospitalized, AVImark will display similar prompts when an invoice is 

created for a pet not yet Released.  

 

• Create an Invoice and AVImark will display the below prompt: 
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• At this time you can bypass the Release option and simply Check the pet out and proceed with 

posting. 

• If you click Continue AVImark will display this next prompt: 

 

 
 

• From this prompt you can mark the pet as “Released” and then continue with invoicing. 

• When printing or closing the invoice AVImark will display appropriate prompts according to the 

action performed previously. If the pet was checked-out AVImark will close the invoice and 

remove the pet from Whiteboard. In the case that the pet was only Released AVImark will 

displayed the Check-out option again when closing the invoice, note that the pet will be marked 

as Released on the Whiteboard. When another invoice is created for this “released” pet, AVImark 

will display the check-out prompt again.  

 

Invoicing a Released Patient 

For a pet that has already been Released an invoice cannot be created until they are checked out. With 

Control Patient Check Out set to True the below prompt will now appear when charges are posted to an 

invoice.  

 

 

 

 

 

 

 

 

 

 

 

• Use Check-out to mark the pet as checked out, removing them from the Whiteboard and their 

check-in from the CID Patient Schedule tab. AVImark will also post their boarding charges to 

Medical History.  

• Clicking Continue will allow you to proceed with creating the invoice, but the prompt will appear 

again at the time of printing or closing the invoice.  
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Viewing Entry History from CID  
 

Entry History is now viewable from the CID in the following areas: Client, Patient, Medical History, 

Reminders, Estimates, Follow-ups, Ownership and Schedule tab.  

 

• To access the Entry History simply right-click in the appropriate area and choose View, Entry 

History.  

 

 
 

Remember this feature is to simply note changes that have taken place and allow you to see the date, time, 

user and change made. To prevent a user from viewing the Entry History information protect the 

appropriate Remove security function, such as; Remove Client Information, Remove Patient Information, 

Remove Patient Reminders, Remove Medical History, Remove Patient Estimates, Remove 

Appointments, etc.  
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Change Patient Status by Treatment Performed  
 

There are times when a specific service is performed that the “status” of the patient should be changed 

from out-patient to boarded or from boarded to hospitalized. AVImark now enables you to set the patients 

status when a specific service is performed.  

 

• From the Treatment List choose the desired treatment and open the Change window. 

• On the Treatment tab directly under the Journal field locate the Change Status drop-down list and 

choose the desired option.  

 

 
 

• Selecting a Status will change the patients status on the Whiteboard after the service is added to 

Medical History.  This can change the status for pets that are or are not currently checked in.  

o Boarding – displays prompt allowing you to select a boarding facility.  

 

 
 

o Check Out – this will post the Boarding Code to medical history identifying the pet as 

checked out, remove the pet from Whiteboard  and also remove the check-in from the 

patients Schedule CID tab.  
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o Hospitalized – displays prompt or if checked in automatically sets Status to Hospitalized 

o Release – identifies the pet as Released in Whiteboard and will allow you to invoice the 

patient out, without having to manually Release the pet.  

o Out Patient – automatically checks pet in and will automatically check pet out after 

invoice is printed or closed.  

o Other – if not checked-in AVImark will display the Facility prompt or if checked-in the 

status automatically changes to Other on Whiteboard.  
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Reuse Empty Accounts (Advanced Option) has Been Removed 
 

To help improve the stability of the program the Advanced Option ‘Reuse Empty Account’ has been 

removed from AVImark.   Due to the AVImarkSync feature, the ability to Undelete files in AVImark and 

Sidekick Users, this feature is no longer supported.   Purging records is not recommended; in order to 

maintain data integrity, old client accounts should be assigned an I action code to be marked as Inactive 

instead of being deleted.    

      * Important Note:  Re-using accounts does not decrease the size of the database files.   
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Appointment EQ Mapping Feature Available for Canada and South Africa 
 

The Equine Mapping feature in the Appointment Calendar can now be utilized by Canadian and South 

African users. No setting changes are required; AVImarkEQ recognizes the Clinic address and points to 

the appropriate MapQuest URL. 
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Reprinted Invoice Marked as Copy 
 

Anytime an invoice is reprinted there is now an option to include the watermark title “COPY” on the 

invoice.  

 

• In Advanced Options locate the new option “Reprint Invoice as COPY” and set it to True. This 

option will default to False. 

• From a client’s accounting select an invoice and choose right-click Reprint. 

• On the reprinted invoice you will see the watermark “Copy” to signify this is a copy of an 

invoice. 
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Patient Record Number Display Extended 
 

The Patient Record Number that can be displayed on the CID has been extended to display the full record 

number that has been associated with the pet.  
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ASAP Enhanced for Site 

 

The ASAP report utility has a new Site drop-down option that allows you to choose the Home Clinic, Site 

Clinic or a Consolidate option; it will default to Consolidate.  

 

• When Consolidated is selected, the utility will report Controlled Substances for each site and will 

display the Home Clinics contact information.  

• To print only Controlled Substances for the Home Clinic or Site locations, choose the appropriate 

clinic from the drop-down list. AVImark will display the appropriate location contact information 

on the report based on the Site chosen.   
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California ASAP Filename Change 
 

The filename for California’s ASAP report has been re-formatted to read Pharmacy 

Dea_CCYYMMDD_SEQ.txt. The Pharmacy DEA is the Hospital DEA that is recorded in the Hospital 

Setup, Demographics tab. The sequence number in the filename will automatically increment each time 

the report is submitted.  
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ASAP for Washington 
 

Washington has made changes to the requirements for their ASAP report for controlled substance 

reporting.  We have updated the ASAP utility to include these changes.  The information will be reported 

in ASAP version 4.2 

 

To begin generating the report for the State of Washington, you are required to: 

 

• Have your Hospital DEA number assigned on the Demographics tab in Hospital Setup 

• Assign your doctor DEA numbers in Users and Security 

• Make sure the AVImark items to be reported have the C Action code (denoting it as 

Controlled Substance) and the NDC number assigned 

• Have the “Include Sequence Number option for printing Drug Labels” set to True in 

advanced options 

o Printing prescription labels through AVImark will assign numbers and maintain them 

in sequential order. This number will be a unique Rx number that will be printed on 

the corresponding Drug Label, as well as being reported for that Controlled 

Substance line entry on the ASAP report. 

• Setup the Days Supply for the controlled substances. You will do this in the “Minimum 

Interval Between Refills” field, on the Pharmacy tab in the change item window of the 

controlled substance. 

• Patient’s date of birth should be entered in the Change Patient window 

• Patient’s gender should be entered in the Change Patient window 

 

To acquire the properly reported data for your state follow these steps: 

 

• From the AVImark CID select Utilities, Utilities and type in ASAP. 

• You will be prompted with a Backup option, if you currently do daily backups you can click 

No. If you would like AVImark to be backed up, click Yes. 

• In the ASAP utility, select the From date and Days to send. 

• For Export to, select the location to which you wish to export the file. For example, the C:[ ] 

option. 

• Select your state: Washington 

• Select the option Only report entries with label notes. If a Controlled Substance entry in 

Medical History contains drug label notes, only those entries will be reported when using this 

option. 

• Click Run. 
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New York ASAP Reporting Partial Fill Indicator 
 

To comply with the New York state ASAP regulations the DSP13 field must report Partial Fill 

information. This field will now always report *02* indicating no partial fill.  
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Container ID Included on Controlled Substance Report 
 

Canada requires a bottle ID to be included on the controlled substance report.  A new advanced option, 

“Include Container ID on Controlled Substance Report” has been added.  With this set to True, the 

Container ID at the time the item was sold will print on the controlled substance report. 

 

 
For this feature to work you will need to setup the following: 

• Controlled Substances will need to have the C action code 

• Include Container ID on Controlled Substance Report will need to be set to True 

• On the Pharmacy Tab of the Change Item window, a container ID number and quantity will need 

to be entered 
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Customizing the Drug Label Federal or State Warning Message 
 

To accommodate the different state requirements for the Federal or State Warning Message on Drug 

Labels, AVImark has implemented a few enhancements to this feature. This statement is now 

customizable and can also be set to print on all labels or only prescription or controlled substance labels. 

 

The original print option “Federal Law Prohibits Transfer” has been removed from the Advanced Options 

area. For those clinics that are currently using this option or had it set to True, after updating this message 

will automatically be copied into the new Federal or State Warning Message option. The message will 

read “Caution: federal law prohibits the transfer of this drug to any person other than the patient for whom 

it is prescribed.” This will also automatically default to printing on the labels for Controlled Substances; 

however this can be changed by the user if desired. 

 

The new customizable options for the label warning message are located in Advanced Options: 

 

• From Advanced Options search for “federal”. 

• Locate the option Federal State Warning Message and click Change to customize the 

statements. This statement will print in the same font size as the original federal transfer message 

and allows 140 characters. 

• Select the Advanced Option Federal or State Warning Message Appears On and click 

Change to define what labels this message will appear on.  

o No Labels, prevents the statements from printing on any drug labels. 

o All Labels, includes the statement on any drug label. 

o Prescriptions Only, will only print the label on those entries that have the P action code. 

o Controlled Substances Only, includes the statement only on Controlled Substance drug 

labels. 
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New Drug Label Action Code for Veterinary Use Federal Statement  
 

There is a new law that requires a statement, drug only for veterinary use, to be included on drug labels. 

To honor this requirement a new action code has been implemented to automatically print this statement 

on drug labels.  

 

• From the Treatment or Item list locate the desired entry and choose right-click Change. 

• In the Action Code field select the new action code “_  , For Veterinary Use Only”.  

• Assigning this action code to the entry will force AVImark to include the following statement on 

the drug label for this entry: “Caution: Federal law restricts this drug to use by or on the order of a 

licensed veterinarian.” 

 

This statement will print under the drug label Comment and above the Federal Warning for Controlled 

Substances message.  
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Assigning Site DEA Numbers  
 

Each Site clinic can now store their specific DEA number from Hospital Setup Site Manager area. The 

Home Clinic will continue to place their DEA number from the Hospital Setup, Demographics tab.  

 

• When in Hospital Setup, Demographics tab select the Site Manager option and choose the 

appropriate Site location. 

• In this Change Site setup window enter the DEA number for this location in the new DEA No. 

field. 
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Hide or Show Suspended Reminders 
 

A new Advanced Option titled “Show Suspended Reminders” has been added and it defaults to True. 

With this option set to True, suspended reminders will show on the Reminder tab in the Patient area. 

When the option is set to False the suspended reminders will be hidden on this tab.  

 

To quickly view suspended reminders on the Reminders tab use the new right-click Show Suspended 

option. When this option is selected a checkmark will be placed next to the menu option and the 

suspended reminders will show, similar to the Show All option. Refreshing the screen will once again 

hide the reminders only when the Suspend Advanced Option is set to False.  
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Moving Series Members will not Revert Remind if Never Treated 
 

If the series members are moved on a Reminder Template, AVImark will not check or uncheck the 

Remind If Never Treated option. When a series member is changed AVImark will hold the “never 

treated” setting. 
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Patients Not Receiving Reminders Listed on Analysis 
 

To easily determine what patients are not receiving reminders cards, there is a new Analysis option that 

will group patients together based on different reasons. 

 

• From the Work with, Reminders window, the Include option “Patients Not Getting Cards” will 

default to being checked. 

• Print or Preview the Reminder Analysis. 

 

 
 

• On the report the patients that did not receive reminders will be grouped by these reasons: 

o Emailed – this option is based on the E-mail Reminder Advanced Options which allow 

you to choose if clients with e-mail addresses only receive e-mailed reminders.  

o Suspended – includes if suspended at client, patient, H action code on patient, or 

suspended reminder 

o Appointment – this is based on the Advanced Option, Restrict to patients without 

appointments. 

o Disabled – by disabling a specific reminder the pet will not receive that reminder 

o Others Not Due –if the priority is “If Others Due” and the patient only has that one 

reminder due the reminder will not print.  
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Print Overdue Reminders on Analysis 
 

The Reminder Analysis report has been enhanced to include overdue reminders if the Advanced Option 

“Remind for Overdue Reminders” is set to True. When this option is set to False the Analysis will only 

include current reminders.  

 

This enhancement will allow overdue reminders to be sent to a third party service a clinic might be using 

such as MSS Reminders, Healthy Pet, etc. 
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Remind As Code Prints Under Code on Reminder Template 
 

The Remind As Codes no longer print at the end of the Reminder Template report. To better understand 

what treatments are reminding as the main template, the Remind As codes now appear under the template 

on the printed Reminder Template report.  
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Reminder Cycle Date Range 
 

The Date Range for each reminder cycle can now be viewed and also altered directly from the Work With 

Reminders window.  AVImark will automatically calculate the date range for each reminder cycle based 

on the Starting Date and the number of days to print.  If you wish to alter the date range simply click on 

the appropriate drop-down arrow to specify the date.  

 

 
 

If the Date Ranges overlap, AVImark will display a warning when trying to print reminders.  
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Viewing Remind As Directly from Change Medical History Window 
 

Remind As codes linked to a service can now be viewed from Medical History when the service is 

administered. These Remind As codes are viewable from the Change Medical History window. 

 

• In the Medical History area open the Change Medical History window for a treatment with 

associated Remind As codes. 

• From this window choose right-click Remind As. 

 

 
 

• This will open a View Only Remind As window, allowing you to simply view information; 

however, the columns can be customized.  
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Wizard Button Removed from Reminder Template Window 
 

In improving the setup of Reminders the Wizard button has been removed from the Reminder Template 

window.  
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MPS All In One Device Improvements 
 

MPS Ipad All-in-One Device Hand Key Option 

A new Hand Key option is available for MPS users who have the Ipad All-in-One device. In the event the 

device is inaccessible the Hand Key button can be used to manually enter information.  

 

• Process a payment as you typically would through MPS.  

• When the Swipe Card window appears select the Hand Key button.  

 

 
 

• The MPS window will then appear allowing you to manually enter the Credit Card information. 

• After entering the information click OK to process the payment.  

 

 
 

 

All-in-One Device Timeout Extended 

The timeout for the Ipad All-in-One Device has been extended to 1 minute. This timeout is specific to 

each function: verifying the charged amount, swiping the card and signing.  
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Pin Number Extended for All-in-One Device 

The Pin Number digits for the Ipad All-in-One device has been enhanced to allow anywhere from 4 to 12 

digits. Although 4 digits is the most common, there are some cards that have 6 digits and it is possible to 

have up to 12 digits for a pin number. 
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Processing Time Out Expanded 
 

When processing a Debit Card payment the timeout process has been expanded to 120 seconds. This is to 

prevent payments from being reverted as unpaid.  
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Reversing Credit Card Transaction 
 

Now MPS users have the ability to reverse a credit card transaction instead of completely voiding the 

payment. When “reversing” a credit card transaction on the same day the payment was processed the 

funds will never be pulled from the credit card account. This differs from using the “Void” option which 

can take 5-7 days for the funds to reappear in the clients credit card account.  

 

• Process a credit card payment for a client. 

• From the client’s Accounting window select the credit card transaction and choose right-click 

“Credit Card Reversal”.  

• This removes the credit card transaction from the invoice and the funds will not be withdrawn 

from the credit card account.  
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MPS and X-Charge Stored Credit Card Merge Word 
 

If you wish to print the clients last 4-digits of their stored credit card on an MS Word document you can 

include the merge word <payment-account-card>. This merge word will display only the last 4-digits of 

the stored card and can be used by both MPS and X-Charge users.  
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MPS Check Reader 
 

Check verification using the MagTek Mini Check reader with AVImark and MPS is now available.   

 

AVImark\MPS Setup 

• From AVImark Hospital Advanced Options search for process 

• Set the option Process Check Transactions Using to MPS. 

• From MPS select the Devices tab and set the Check Reader Device. 

 

Use 

• You are now ready to process a check payment through AVImark and MPS. 

• Go into AVImark and take a check payment 

•  You will be prompted to ‘Scan Check’ – send the check through the check reader 

 

 
 

o If Element accepts the check you will receive a prompt showing ‘Status: Good Read’  

o Sign for the payment and click Done 

• The next time MPS processes (once every 24 hours), it will process check transaction statuses.  

 

How MPS Reports Check Status in AVImark 

Once MPS Check Verification has been set up and used AVImark will operate accordingly. 

 

When you open AVImark you will be prompted with the “Check Transaction Status” window while 

MPS processes checks.  

 

 
 

• When you take a check payment it is instantly sent to Core Management Systems (CMS) with a 

status of Pending.  

• That check gets sent to the bank and the CMS Status changes to Originated. 

• The next time AVImark opens and MPS processes Check Transactions, it will first read from 

CMS to pull information back into AVImark, and will update AVImark accounting accordingly.  
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How MPS Check Verification Operates  
MPS and Element check transactions will process in a similar way to physical checks. Money is not 

immediately deducted from accounts. The real-time check transaction is ran through an account 

verification database at CheckGateway to confirm the account has not already been flagged as invalid, 

etc. The Check Processing procedure is to send the check data to Element via CMS/MPS; CMS sends the 

data to their check processing partner, CheckGateway. This is the 7 day process that shows a status as 

Pending, then Originated, and if available funds are present it is then moved to Settled and if not it 

changes to Returned.  

 

• If Element accepts the check you will receive the ‘Good Read’ prompt within AVImark. This 

means the transaction has been approved.  

 

 
 

• Once the transaction is approved the status will appear as Pending.  Later the status will move to 

Originated which signifies the account is being submitted to the FED for ACH processing. It’s 

normal for the status to remain as Originated for a couple of days.  

• Once the check is taken it is listed in Core Management System and it could take up to 7 days to 

process. 

• If funds are available at the bank the status will move to Settled, indicating the transaction is 

funded.  

• If the bank indicates there are not enough available funds to cover the check, the bank will return 

the check and the status will move to Returned in CMS. In this case the clinic will not get paid 

for the transaction and will need to contact the customer to obtain a different form of payment.   

 

The following example is taken from Core Management System showing Statuses for checks taken to 

show status types: Pending, Originated, Settled, Returned, and Error.  
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The Check Transactions Status report in AVImark: 

When using the Check reader AVImark now reports checks and will show you a list of successful and 

failed check payments.  

 

• If the Status of the check on CMS is Returned or Error it will print on the Failed Check 

Payment Charges report.  

o With the advanced option Return Check Fee set to charge an amount:  

 

 
 

o If a check status is set to Returned/Error, AVImark will prompt letting you know there 

was a returned check for a client:  
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o Clicking Yes will ask you to add the returned check fee. Clicking No will not add the fee: 

 

 

 

• If the status is anything other than Returned or error then AVImark will place those checks on a 

Successful Check Payment Charges report.  

• The Failed and Successful reports will work similar to Recurring Payments reports in the manner 

that as soon as the Check Transaction Process is done a prompt to print the report will appear. 

 

*Note: The Check Transaction process will look at the Check Status on CMS – once the status is 

changed from pending MPS will pull the check payment into AVImark. It does not look a 

specific number of days back. 

 

 

Check Reader Hand Key 

For MPS users who utilize the Check Reader there may be a scenario when the device is inaccessible; 

should this occur the new Hand Key button can be used to manually enter the check information. 

 

• Process a check payment as you typically would. 

• When the MPS Scan Check window appears click on the Hand Key button.  

 

 
 

• After selecting Hand Key, a window will prompt allowing you to enter the clients Checking 

Account Number, Routing Number and the Check Number.  

 

52



 
 

• Click Ok after entering the information and MPS will process the check.  
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Check Reader Prompt for Multiple Devices 
 

At the time a check is scanned AVImark will now prompt for a signature when the MAGTEK Ipad or 

MAGTEK MX850 devices are connected.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The devices will prompt for a signature, allowing the user to sign and the invoice to be completed. The 

signature will be included on the invoice. 
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Same as Previous Card Prompt 
 

For MPS users AVImark will now display a prompt when a credit cards last four digits match the same 

last four digits of a previous card processed. This will prevent the incorrect card from being charged or 

possibly being double-charged.  

 

• At the prompt you can choose Yes to continue processing that card or select No to cancel the 

transaction and choose another payment type.  

 

 
 

• Should you click No another prompt will appear allowing you to cancel the transaction. From that 

prompt you can continue and save the payment as “unprocessed” or click No to choose another 

payment type.  
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Payment Accounts and Recurring Payments for X-Charge in AVImark 
 

We have added the ability to set up and store credit card payment accounts in AVImark and process 

recurring payments automatically using X-Charge. 

 

Setting up AVImark for use with this feature can be done with the following: 

 

Advanced Options 

Search for X-Charge and expand the Recurring Payments menu.  

 

• Charge Handling Fee for creating new Payment Accounts – Applies handling fee as defined 

in Advanced Options for statements. 

• Charge Service Charge on Payment Account Payments – Applies service charge as defined in 

Advanced Options for statements, when setting up a payment account. 

• Enable Payment Accounts – Set to True. 

• AVImark needs to check for Recurring Payments. – This can be set to True or Prompt. 

o True will automatically check for recurring payments to be processed upon first opening 

AVImark each day. 

o Prompt will display a prompt allowing the user to begin the process or not, upon opening 

AVImark each day. 

• Charge Handling Fee or Service Charge –  

o No –  

o Charge Handling Fee – will charge handling fee when running recurring payments. 

o Charge Service Charge –  will charge service charge when running recurring payments. 

• Days Prior to E-mail Reminder of Recurring Payments – Set the number of days in advance, 

as a reminder, to the client that a credit card payment will be automatically processed. 

• Enable Recurring Payments – set to True 

• Remind of Recurring Payments by E-mail if Available – Will allow an email to be sent to 

clients with valid email addresses in AVImark, as a reminder, that an automatic payment will be 

processed. 

 

Setting up a Payment Account for a Client 

Right-click in the Client Area for the AVImark client for which you wish to set up the payment account. 

 

In the Payment Accounts window, right-click and select New to open the Archive Vault and enter the 

credit card information to be stored. 
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Setting Up Recurring Payments 

Right-click in the Client Area and select Recurring Payments to set up the schedule for recurring 

payments to take place. 

Right-click, New, in the Recurring Payments window to open the New Recurring Payment window. 

 

 
 

• Amount – Amount of each payment. 

• Start Date – Date recurring payments will begin. 

• Next Charge – For initial setup, this must be the same date as the Start Date.  Once payments run 

the first time, the start date will remain the same but the program will automatically update the 

next charge date to the next appropriate date. 

• Payments Remaining – Set the number of payments to be processed automatically. 

• Term – Select the term in which payments will process. 

• Payment Account – will display the list of stored credit cards available for this client’s account 

for selection of the card for which the automatic charges should be applied. 

• Allow Credit Balance – will allow the charges to continue on the cards when there is no current 

outstanding balance in AVImark Accounting. 

 

Running Recurring Payments 

Upon opening AVImark the first time on a day recurring payments should run, you will be prompted with 

a message indicating they need to run (if you have the option set to Prompt) or the scheduled payments 

will automatically run.   
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When completed, you will have the ability to print or preview a report displaying all payments that were 

processed automatically using the Recurring Payments feature. 
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Payment Accounts and Recurring Payments for X-Charge in AVImark 
 

We have added the ability to set up and store credit card payment accounts in AVImark and process 

recurring payments automatically using X-Charge. 

 

Setting up AVImark for use with this feature can be done with the following: 

 

Advanced Options 

Search for X-Charge and expand the Recurring Payments menu.  

 

• Charge Handling Fee for creating new Payment Accounts – Applies handling fee as defined 

in Advanced Options for statements. 

• Charge Service Charge on Payment Account Payments – Applies service charge as defined in 

Advanced Options for statements, when setting up a payment account. 

• Enable Payment Accounts – Set to True. 

• AVImark needs to check for Recurring Payments. – This can be set to True or Prompt. 

o True will automatically check for recurring payments to be processed upon first opening 

AVImark each day. 

o Prompt will display a prompt allowing the user to begin the process or not, upon opening 

AVImark each day. 

• Charge Handling Fee or Service Charge –  

o No –  

o Charge Handling Fee – will charge handling fee when running recurring payments. 

o Charge Service Charge –  will charge service charge when running recurring payments. 

• Days Prior to E-mail Reminder of Recurring Payments – Set the number of days in advance, 

as a reminder, to the client that a credit card payment will be automatically processed. 

• Enable Recurring Payments – set to True 

• Remind of Recurring Payments by E-mail if Available – Will allow an email to be sent to 

clients with valid email addresses in AVImark, as a reminder, that an automatic payment will be 

processed. 

 

Setting up a Payment Account for a Client 

Right-click in the Client Area for the AVImark client for which you wish to set up the payment account. 

 

In the Payment Accounts window, right-click and select New to open the Archive Vault and enter the 

credit card information to be stored. 
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Setting Up Recurring Payments 

Right-click in the Client Area and select Recurring Payments to set up the schedule for recurring 

payments to take place. 

Right-click, New, in the Recurring Payments window to open the New Recurring Payment window. 

 

 
 

• Amount – Amount of each payment. 

• Start Date – Date recurring payments will begin. 

• Next Charge – For initial setup, this must be the same date as the Start Date.  Once payments run 

the first time, the start date will remain the same but the program will automatically update the 

next charge date to the next appropriate date. 

• Payments Remaining – Set the number of payments to be processed automatically. 

• Term – Select the term in which payments will process. 

• Payment Account – will display the list of stored credit cards available for this client’s account 

for selection of the card for which the automatic charges should be applied. 

• Allow Credit Balance – will allow the charges to continue on the cards when there is no current 

outstanding balance in AVImark Accounting. 

 

Running Recurring Payments 

Upon opening AVImark the first time on a day recurring payments should run, you will be prompted with 

a message indicating they need to run (if you have the option set to Prompt) or the scheduled payments 

will automatically run.   
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When completed, you will have the ability to print or preview a report displaying all payments that were 

processed automatically using the Recurring Payments feature. 
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AVImark Integration with IDEXX VetConnect 4.0  
 

AVImark 2014.0 provides our users with the ability to take advantage of the IDEXX Reference 

Laboratories VetConnect 4.0 version!  The front facing benefits of this updated integration will allow: 

 

� Batch test ordering. 

� PDF reports can be downloaded with the result file information. 

� The ability to add notes to be included on the requisition sent to the lab. 

� No longer required to launch a web browser to create and finalize a requisition. 

 

There are other improvements in the backend communication between AVImark and IDEXX Reference 

Laboratories for better requisition transmittal and result retrieval. 

 

With the AVImark update a new VetConnectBridge.dll file will be added to your AVImark directory.  

This file will allow communication between AVImark and IDEXX. 

 

Batch Test Ordering 

Batch ordering will allow clinics to order a single test for multiple patients at one time in a single 

requisition.  A requisition line will be added to each patient’s Medical History along with the proper 

AVImark associated billing code.  When results are returned from the lab, they will be downloaded then 

imported to the correct awaiting history requisition line. 

 

To begin using the batching feature: 

Select an IDEXX batch orderable test code to your AVImark treatment.  This area is found in the Change 

Treatment > Laboratory > Labs tab.  An example batch orderable code is shown below: 

 

 
 

**The “X 3” would indicate a requisition created for this test will need three patients. 

 

Create a batch requisition by pulling up a patient you wish to include on the requisition.  From the Patient 

Area, right-click and select Create Batch Requisition.   
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The Create Requisition window will be open.  From this window, you can select the batch-orderable test 

code from the top pane.  From the bottom pane, you can use the + Add Patients… button to launch the 

CSD where you can make the rest of the patient selections for which you wish to include in the batch. 

 

 
 

When the proper number of patients has been selected to build the batch, select OK.  All members of that 

batch will have the billable AVImark code entry in their Medical History along with and IDXREQ line.  

When the results are returned, the results will be imported to the proper patient record in the Tests field. 

 

 

 
 

PDF Reports 

Another feature available with the AVImark 2014.0 and VetConnect 4.0 integration is the ability to 

download a PDF Report automatically when results are downloaded as well as importing that PDF 

automatically to the Attachments section of the Medical History requisition line. 

There is a new Advanced Option labeled Auto Import And Attach IDEXX Lab PDF.  This can be set 

to either True or False.  True will automatically download and send the PDF file to the Attachments area 

for that requisition entry.  False will not. 
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Adding Notes to Requisition 

Placing an asterisk Action Code on the AVImark treatment will prompt the user for notes when the 

treatment is entered into Medical History.  Notes entered into this window will be included on the 

transmitted and printed IDEXX requisition to be sent to the lab. 

 

 

 
 

 

Creating Requisition Requiring Specimen Sample Information 

And additional window will open when generating a requisition for a test code requiring specimen 

information.  This window will open in a web browser to allow the specimen information to be entered. 

Users will be instructed to close the web browser form then the Lab Requisition PDF file will be 

displayed to allow printing of the requisition to send to the lab with the sample. 

 

For example: 

Creating a requisition for a Biopsy with Microscopic Description will display this message: 
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Pressing OK will open the web browser form allowing the user to enter pertinent information for the 

specimen: 

 
 

Press Done when complete then close the browser component. 

The printable Requisition Form PDF will be displayed so it can be printed and sent to the lab with the 

sample: 
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VetConnect PLUS Access Within AVImark 

 

AVImark has added a direct access point for IDEXX VetConnect PLUS for the convenience of our users! 

 

You only need to have AVImark version 2013.2.0 or greater and an active VetConnect PLUS account. 

 

Simply selecting Services > IDEXX VetConnect PLUS will present users with a popout selection to 

launch the Main Page or choose to activate a VetConnect PLUS account. 

 

 
 

Selecting Activate will allow the ability to activate a VetConnect PLUS account. 

 

Selecting Main Page will launch the IDEXX VetConnect PLUS website where our users can take 

advantage of the many available features: 
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You can also access VetConnect PLUS for a specific set of test results for a patient from within 

Requisition Management.   

 

• Select Services > Requisition Management. 

• Select the Requisitions Tab. 

• Find the IDEXX Reference Laboratories Requisition for which you want to view. 

• Right-click on the requisition and select View Results Online. 
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AVImark IDEXX IVLS Improvements 
 

With AVImark 2014.0 we have added the following improvements to our IVLS bi-directional integration: 

 

AVImark compatibility with the most current version of IVLS software.   

This 2014.0 version of AVImark Proxy is now compatible with IDEXX IVLS software version 2.0 SDK. 

 

**IMPORTANT NOTE:  It will be necessary to run the InstallIVLS utility to activate the new files, 

once AVImark has been updated.  

  

Select Utilities >  Utilities > type InstallIVLSProxy into the field provided and select the Traditional 

Proxy Server.  Additional information about the new options in the InstallIVLS window can be found in 

the last section of this document. 

 

Ability to Use Multiple IVLS Devices on Same Network 

We have improved the Instrument Management in AVImark to allow users to connect and communicate 

with multiple IVLS devices at their clinic.  To add additional IVLS instruments for use with AVImark 

simply follow these steps: 

 

• Select Services > Instrument Management. 

• Right-click, select New. 

• Select IDEXX VetLab Station as the type. 

• Enter the unique name of IVLS being added. 

o Important – the instruments MUST have unique names. 

 

 
 

• Press Next. 

• Select the site for which this IVLS will be used. 

• Press Finish. 

 

Ability to Download PDF Result Files from IVLS 

We have added the ability to download PDF files from the IDEXX VetLab Station when results are 

loaded into AVImark.  The result PDF files will be downloaded into the available Attachments directory 

(as used by AVImark Attachments, currently).  
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Ability to Install IVLS Proxy as a Windows Service 

While still allowing the IVLS Proxy Server in the traditional manner as used by the general AVImark 

population; we have also included the ability to install the IVLS Proxy as a Windows service to 

accommodate our clinics using Terminal Services environments with or without the AVImark Site 

feature. 

 

**Important Note:  If at any time you are unsure which installation choice is right for your clinic, please 

contact our friendly AVImark Lab Support team for help making that decision. 

 

Selecting Utilities >  Utilities > InstallIVLSProxy there will now be two options available, Traditional 

Proxy Server and IVLS Proxy Service. 

 

• Traditional Proxy Server – will install the Proxy server on the computer being used to access the 

installation, as has always in the past. Recommended method for most IVLS environments. 

• IVLS Proxy Service – will install the Windows service version of the IVLS Proxy Service. 
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An alternate installation process for the Windows service can be found in Ctrl + Shift >  Utilities > 

Service Control, you will find the option to select IDEXX VetLab Station Service.  Selecting IDEXX 

VetLab Station Service then pressing the Install button will begin the installation of the Windows service.  

Once installation is complete, you will be prompted with the option to start the service.  Starting it will 

allow the service to begin running.  If at any time exclusive AVImark file usage is required (rebuilding 

indexes, backing up, restoring…etc) you can launch the same window to stop the service thereby 

allowing the selected process to run.  Once completed, you can again start the service.   

Note:  If your clinic currently uses the traditional proxy server utility, selecting the installation of this 

service will automatically uninstall the traditional utility during the service installation process. 
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Additional Information Requested on Printed Requisition 
 

The AVImark client account number and AVRL account number are now included on the printed 

requisition.  You will need to add this information in the AVRL Account Number field in Advanced 

Options to have this information included on the requisition. 
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Cosmetic Improvements to Printed Requisition 
 

The AVRL requisition has been enhanced cosmetically to allow for better document quality and 

appearance. 
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PDF Named for Requisition ID 
 

The PDF file that is automatically downloaded from AVRL was always named Test.PDF.  With 

this change the PDF is now named uniquely with the Requisition ID. 
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AVRL Requisition Code Change 
 

The Medical History code was changed from VE to AVRL. 
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Barcode Included on Printed AVRL Requisition 
 

There will be a barcode contained on the printed AVRL lab requisition with AVImark version 2014.0.5 

and up. 

 

This printed barcode contains the clinic AVRL Account Number and the AVImark Patient ID.  We have 

also included the data in a human-readable format immediately below the barcode. 
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Ability to Set Site-Specific Modalities for Dragonfly 
 

AVImark has added the ability to assign modalities by AVImark site.  This will allow users to create shot 

requests for the appropriate site location and warn them if they inadvertently make an improper selection. 

 

To set up your site specific modalities: 

• Select Work With > DICOM Modalities 

• Choose the Modality desired – RC Change – click on the (NEW) Site tab  

 

 
 

Once set up:   

If a user attempts to create a shot request for a modality not associated to the AVImark Site to which they 

are currently logged into, a message will be displayed.  

 

For example -  if a multi-site user makes a mistake and logs into a site location and uses the associated 

treatment for the home clinic – they will receive the below message: 

 

 
 

Information will also be placed into the Notes section of the Medical History entry containing the 

explanation and a time/date stamp as well as the ID of the current AVImark user and the Radiographs 

option will not be checked. 
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2014.0 Fixes List 
 

Accounting/Invoicing: 

5837 - Client Account Balance Wrong when Manually Changing Posting Date 

If the accounting posting date was manually changed and entries were posted between the last time things 

were posted and the current date, the tax was being added to the existing balance brought forward. 

 

5343 - As Shown Not Working on Pre-Invoice 

If the invoice format was set to As Shown, the pre-invoice was not printing the same as the invoice. 

 

5308 - Rounding to Nearest .05 Not Adding Rounding Adjustment  

If a client had a credit balance and entries were posted for more than the balance, the total was being 

rounded but the adjustment was not entered into accounting.  This was leaving the client with an incorrect 

balance. 

 

5257 - Tax Table Not Working with HST 

The Tax Table will now work for clinics using HST. 

 

5689 - HST * not Printing on Vertical Summary Invoice 

When the Print Summary option for Invoice was set to Vertical, the * was not appearing next to the HST 

tax total. 

 

4935 - New Balance Amount Displays Incorrectly 

If a payment was taken on an invoice, the new balance displayed on the invoice was not correct. 

 

6296 - Payment Amount Incorrect 

If the Auto-payment was set to balance due, and multiple items were added to an invoice, the auto-

payment amount was incorrect. 

 

6316 - Charging Tax on Wellness Plans 

If they amount of a wellness plan is changed, the tax will be charged according to the changed amount.  If 

the client is making payments on the plan, the tax will be charged on the full amount of the plan from the 

treatment list. 

 

 

Appointment Calendar: 

4994 - Appointment Color was Incorrect When Using Appointment Types 

 

6120 - Access Violation in Weekly By Room View  

Creating a block off expectation for one room when using the weekly by room view caused the following 

error: "Access violation at address 20004D50 in module 'rtl100.bpl'. Read of address 00000008". 

 

 

Documents/Forms: 

5600 - Forms Not Being Prompted 

When a treatment had the @ action code and a form attached, the form was not being displayed when the 

treatment was added to history. 

 

5712 - Document Management was not Loading "New Document" Field when Loading All Codes 
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Information Search: 

5730 - Using Results of First Search then Exporting to eMInders or PetWise VPO Causes Error 

Running a two part search that used results of previous search and attempting to export those results to 

eMinders or PetWise (VPO) the following error was generated: "Error. Record, Patient Reminder, record 

number, -1, record state, Unknown. Record is deleted. Attempt to load invalid record number." 

 

 

Inventory List: 

5071 - Items on XML Listed as Cancelled Generating Errors 

When items on an Intelligent Inventory XML were canceled, the user was getting an Access Violation 

attempting to import the purchase order. 

 

 

Lab: 

5654 - AVImark not Tracking Removed History when Requisition was Deleted from IVLS 

 

5564 - Lab Results Importing Inappropriately 

Attempting to import results from Requisition Management onto entries that are not actual treatments and 

will no longer be allowed.  Attempting to import onto an entry that is not a treatment will cause the 

following message: “Lab results can only be imported into treatments”. 

 

5243 - Notes Entered on IVLS Treatment Entered into History as Test Results 

 

5182 - Create Requisition Window Doctors Not Working for Site 

When a user is logged in at the site clinic, only site doctors will show in the requisition management 

window.  If they are logged in at the home clinics, only home doctors will show in the requisition 

management window. 

 

4152 - Unable to Print Requisition When NOT Using Zoasis Web Service 

Zoasis users will be prompted to print the 2D barcode if they are not using the web service. 

 

3531 - Assertion Failure Attempting to Use "Run Instrument Import" When ScilVet ABC is 

Installed 

With the ScilVet ABC installed, when attempting to use the "Run instrument import", users received the 

following error: “Assertion failure (E:\Jon-AVImark-Git\avimark\utilities\frmInstrumentImport.pas, line 

156)”. 

 

5271 - Unnecessary Extra Page When Printing Antech Lab Report 

 

5506 - Creating a Requisition, Selecting a Breed from Drop Down List was not Working Correctly 

 

2353 - Error Creating Antech Requisition when F12 was Used to Login from One Site to Another 

Attempting to create an Antech Requisition after using F12 to login from on site to another caused the 

following error: “Error creating lab order addon: Database does not have info for data you passed. 

java.lang.Exception” 

 

5596 - Access Violation Attempting to use Heska Spotchem and ScilVet ABC 

 

2773 - Problem with Formatting on the Lab Report for Some Antech Results 

The date given has been move on the Antech results. 
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Medical Condition Record: 

5565 - Unchecking Abnormality Unchecks Body Subsystems 

If an abnormality was checked in the objective area of the MCR and Body Subsystems were also checked, 

reopening the MCR and unchecking the abnormality also unchecked the Body Subsystems. 

 

 

Miscellaneous: 

5097 – Cubex - AVImark Will Send Headers Even when Field Values are not Present   

 

6010 - Recurring Payments Prompting for Signature when Capture Device Found 

If a signature capture device was installed, the user was being prompted for a signature when running 

recurring payments. 

 

5571 - Signature Capture not Prompting when Entering Card to File 

When adding a credit card to a client file the Archive Vault window users will now be allowed to swipe 

the card for entry. 

 

5448 - Misspelled Word in VSPRO settings 

In Advanced Options: VSPro Active option - the word Active was misspelled. 

 

5373 - Error Attaching Photo to New Diagnosis 

If a photo was attached to a new diagnosis entry, then the user clicked on the documents tab; the 

following error was displayed: “Error. Record, Diagnosis, record number, -1, record state, New. 

Associated record, Phrase, has an invalid record number.” 

 

5547 - Font Size 7 Double Spacing on Label 

When the drug label font size was set to 7, the drug label was being double spaced. 

 

5577 - Error on Schedule Tab if Whiteboard was Blank 

If no patients were checked in, users seemed to be allowed to select Problem.  This caused an Access 

Violation.  The Problem option will be greyed out, if no patients are checked in. 

 

5469 - Authorization_Failed Updating 

Some clinics are getting the following error updating: "AUTHORIZATION_FAILED".  This was caused 

by an invalid LabREXX user name/password.   

 

6103 - Discounting Not Printing on Entries Posted from Estimate 

Group entries that were posted from an estimate were not showing discounting on the invoice or pre-

invoice. 

 

6571 - Integer Overflow with Wellness Plans 

Entering large quantities on the Plan Entries tab was causing an Integer Overflow. 

 

5951 - Correct Collation Issue in MS-SQL Install 

Some clinics were receiving a SQL error when using Dragonfly 
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MPS: 

5648 – POSX Card Swipe  

From AVImark Accounting, addiong a new credit card payment to open the card swipe window, if 

handkey was selected, it worked fine.  But, if the card was swiped the blue window comes up where it 

should fill in the card number and information but this window was locking up.   

 

5555 – Successful Recurring Payment Report Incorrect  

When MPS takes a partial payment, the Successful Recurring Payment report will show the partial 

payment accepted at the top, but the total at the bottom totals incorrectly like it is adding in the full 

amount that should have been taken. 

 

5345 – Warning Processing Credit Card   

Several clinics are getting the warning "Card sent is different from the response card from 

element" when processing credit cards.  The card is charged and AVImark is credited 

appropriately, it just gives that message. 
 

5214 – Credit Refund Amount is Not Printing on Receipt  

When processing a credit refund, the amount is not printing on the dymo label reciept. This fails using the 

Magtek card swipe and the ID tech card. 

 

5079 – Debit Card Payments Reversed after Processing as Paid   

 

4872 – The MPS Login window needs to always open in front   

On a client do a right click – Recurring payment – add a new payment – this should prompt you to log 

into MPS. This window needs to always open on top, instead of behind other windows.  

 

5005 - Incorrect Credit Card Charged 

A credit card will no longer automatically process if the last 4 digits of the credit card are the same as one 

ran before. The user will get a warning prompt so the merchant can be aware and click no to stop it from 

processing again. 

 

6173 – RPC Server Errors – POSX and MAGTEK Card Swipes 

Some clinics randomly received RPC Server Error and Remote Procedure Call Failed messages when 

swiping a card using the POSX or MAGTEK card swipe devices. 

 

6371 - IPAD - Incorrect Total Errors 

Some clinics were randomly getting an “Incorrect Total” error using the Ipad device. Clinics will now be 

able to connect the IPAD without closing and reopening AVImark. 

 

 

Patient Area: 

5737 - Deceased Field was Missing in Patient Area 

 

5389 - Change Patient Window Read Pend Until Instead of Suspend Until 

 

 

Patient Chart: 

5333 - Chart Terms Not Working Correctly 

When previewing the patient chart for a term (1 day for example) then changing the term (2 days for 

example), the second time was still printing according to the first chart term. 
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5740 - Patient's Age Reported as 112y 

If a patient’s age is not entered, printing the patient chart with medical condition checked printed the age 

as 112y. 

 

 

Reminders: 

5557 - Remind As on Blank Codes 

Blank codes in the treatment, inventory and diagnosis list were causing blank remind as entries to be 

added. 

 

 

Reports: 

3882 - Client Retention Report Incorrect 

The client retention report was reporting incorrectly. The "Active Clients at the Beginning of Time 

Frame" and "Active Clients at End of Time Frame" will now report the number of clients that had 

invoices in the time frame. 

 

5241 - Doctor With Long Last Name Not Printing on Reports 

If a doctor had a last name that was more than 24 characters, printing the Income by Treatment, Patients 

by Treatment, or Sales Summary for that doctor was blank. 

 

5273 - Use Inventory Cost in Expense Column was  Not Working with Inventory Used 

 

 

Sidekick: 

850 - Sidekick- Notes Copied to Subjective Area from Appointment were not Importing from 

Sidekick 

 

847 - Sidekick- Problem History Entered in Sidekick SOAP Record was not Importing to Server 

 

 

SQL: 

5198 - SQL Search Fails Using "Time of Day" 

In SQL, searching for Time of Day does not display any results. 

 

4261 - SQL - Error Opening New SOAP Records 

Some clinics were getting the following error opening a new SOAP record in SQL: "Multiple-step OLE 

DB operation generated errors. Check each OLE DB status value, if available. No work was done." 

 

6091 - SQL - VetConnect - Error Generated when Linking AVImark and IDEXX Test Codes 

 

5348 - Advanced Security not Working after Converting to SQL 

If advanced security was set up in a flat file database, then converted to SQL, your username/password 

combination was no longer accepted. 

 

 

Users and Security: 

5639 - TST03 was Preventing Users from Adding Tests 

If the user function TST03 (Remove Tests) is secured to a user category, users that are not in that 

category were not allowed to make new tests. 
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Utilities: 

5586 - FixVariance was Utility Creating Duplicates 

 

5174 - FixVariance Not Working 

The FixVariance utility was not working correctly. 

 

6302 - File Extension Should be txt not TXT for California ASAP Report 
For the state of California, the file extension on the ASAP report will be TXT, when the TXT option is 

selected. 

 

5504 - FLDR2ACT Slower Than Before 

The FLDR2ACT utility has been sped up.  This will still not be as fast as in previous versions due to the 

utility cycling through 17 records now, instead of 7 records in the past. 

 

5106 - ChgValue or Script for SQL 

ChangeValue will now work with SQL. 

 

 

Wellness Plans: 

5636 - Cost Plus Discount was not Working for Patients on Wellness Plan 

 

5631 - Wellness Plan Performed Services Amount was Incorrect 

 

5606 - Recurring Charges are being Ran in Data with no Plans 

Only clinics using wellness plans will be prompted to check for recurring charges. 

 

6133 - Plan Entries Tab Shows Item’s Unit Cost 

 

6126 - Plan Auto-Renew not Regenerating Recurring Payment 

When a Wellness Plan auto-renews, AVImark will use the Recurring Payment options for the original 

sale. 

 

5813 - Cancelled Plan Shows on Reports 

If a plan was sold and then cancelled, it was still showing on the wellness plan report and detailed 

wellness plan report. 

 

5749 - Error Running Chgdr in SQL 

The CHGDR utility will now work in SQL databases. 
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2014.0.8.0 Fixes List 
 

7137 - Rounding to Nearest .05 Not Working with Default of Cash 

If the Default Payment type was Cash and Round Invoice to Nearest .05 was True, the payment amount 

was being rounded for all payment types.  Only cash payment types will be rounded. 

 

7133 - Printing Pre Invoice Asking to Release 

When the pre-invoice was printed, users were being asked to release the patient.  

 

7132 - Error Printing Pre-Invoice 

When printing the pre-invoice, some clinics were getting the following error: “Error. Record, Account, 

record number, -1, record state, Unknown. Record is deleted. Attempt to load invalid record number.”  

 

7120 - Unable to Release Patient from Whiteboard 

Some users were not allowed to release patients from the whiteboard. 
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2014.0.9.0 Fixes List 
 

7150 - HST Not Working on Some Clients 

If a client’s zip code was not in the zip code table, HST was not being charged. 

 

If there is a special tax setup in system tables and the Zip Code Look Up Length is not set to 7; HST will 

be charged, instead of the corresponding tax. 
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2014.0.10.0 Fixes List 
 

7153 - VetConnect PLUS Link not Working for Live Clinics 

Clinics reported the Services > IDEXX VetConnect PLUS > Main Page was not working. 

 

7130 - Wrong Doctor Assigned to Submitted Requisition 

The incorrect doctor was being assigned to the submitted requisition. 

 

7240 - Debit Payment Previous Card Error 

The warning prompt for using the last four digits of card was the same as previous card ran. 

 

7127 - MagTek Ipad- Debit Card Error on Windows 8 

Clinics could not take Debit Cards using the MagTek Ipad on Windows 8 computers. 

 

7174 - Access Violation Dragging and Dropping Attachments 

Dragging and dropping attachment was causing the following error: “An exception was raised on the 

server: Access violation at address 00FFCC70 in module 'AVImarkServer 2014.1 develop.exe'. Read of 

address 00000038.” 

 

7246 - Patient Specific Reminders Not Printing Reminders 

If a reminder was patient specific, it was not printing on reminder cards or on the reminder analysis. 

 

7235 - Error Running Reminders 

Some clinics were getting the following error attempting to print reminders: "Error opening file" 

 

4111 - "Multi-Part Identifier" Error Running Search in SQL 

Running a multi-part search in SQL caused the following error: "The multi-part identifier 

"@Sub6.Amount" could not be bound. The multi-part identifier "@Sub1.Amount" could not be bound." 

 

7151 - AVRL Requisition Line Will be Displayed on Lab History Tab 

 

6260 - Inappropriate Notes Included on Electronic Requisition 

Notes entered on a non-AVRL associated treatment were being included on AVRL Test Requisition. 
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