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ENHANCED REPORTS

Overview
This booklet highlights a few of the Enhanced Reports you can run to help you manage your business. 
With each new major release of the ImproMed and ImproMed Equine software, new reports may be 
introduced. If a report is listed in this booklet but is not available in your Enhanced Reports module, you 
can check on two possibilities:

1.	 Are you on the most current release of the ImproMed or ImproMed Equine software? If not, contact the 
Update Team at (800) 925-7171 about getting updated to the newest release.

2.	 Have you selected all of the reports to be viewed for the selected operator? With most major releases 
of the software, new reports are added. However, those new reports are not selected to be viewed, by 
default. 
To see if all of the reports for the selected operator are checked:

a.	 On the Ribbon, click on Business | Employees. 

b.	 Click on the Enhanced Reports Permissions tab. 

c.	 On the Template Restrictions tab, are all of the reports checked?  If not, select all reports the 
selected operator has rights to view.

For ease of use, Enhanced Reports are grouped by Category and introduced in this booklet, by category.
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ENHANCED REPORTS

Favorite
This category will display at the top of all categories if any enhanced reports are marked as a favorite. If 
you run reports on a regular basis, click the star  to the left of a report. Doing so will create the Favorite 
category and place marked reports within that category. You can remove reports from the Favorite 
category by clicking the star again next to the report. If all marked reports are removed from Favorite, the 
category will be removed from the module.

Appointments
The following report can be found under the Appointments category.

Appointments Upcoming

This report will display all future appointments for the selected client account.
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ENHANCED REPORTS

Audit Log

Database Audit Log
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ENHANCED REPORTS

Scheduled Payments Audit Log

The report will show all additions, changes, and deletions within Scheduled Payments.
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ENHANCED REPORTS

Setup Database Audit Log

This report will display all additions, modifications, and deletions within several database setup screens.
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ENHANCED REPORTS

Treatment Plan Audit Log

All additions, changes, and deletions from the Treatment Plan are displayed in this report for the date 
and time range selected. The Treatment Plan Audit Log can be found under the Audit Log category in 
Enhanced Reports.
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ENHANCED REPORTS

Wellness Plan Audit Log

The report will display all changes, additions, and deletions made in Wellness Plans.
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ENHANCED REPORTS

Database

Patient Count by Breed

This report will display count totals of patients by breed for the selected species.
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ENHANCED REPORTS

Patient List by Stable

This report displays a list of patients for the selected Stable including the client’s current accounts 
receivable balance.
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ENHANCED REPORTS

Patients with Blank Reminders

This report displays a list of patients with reminders that are blank.
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ENHANCED REPORTS

Visits by Species

This report will show the number of patients seen broken down by species for the year(s) selected.
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ENHANCED REPORTS

Year-to-Date Totals (Specific Client)

This report displays the year-to-date totals for the selected client for the selected year. The Year End 
Procedure utility must have been run as intended.

Year-to-Date Totals by Client

This report displays a list of all clients and their YTD Total Sales for the year selected. The Year End 
Procedure utility must have been run as intended.
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ENHANCED REPORTS

Inventory

Inventory - Last Purchased Date

This report will display all inventory items for the inventory categories selected sorted by last purchased 
date.
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ENHANCED REPORTS

Inventory Category Details

Run this report to view lots, quantity on hand, unit cost, and total cost of inventory items. This report can 
be run for a single category or all categories.
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ENHANCED REPORTS

Inventory Moved (Category)

Displays inventory moved from one storage location to another filtered by inventory category.

Inventory Moved (Item)

This report will display inventory that was moved from one storage location to another filtered by 
inventory item name.
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ENHANCED REPORTS

Invoicing

Average Invoice Amount

The Average Invoice Amount provides the average invoice dollar amounts for each selected year.
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ENHANCED REPORTS

Message Center

Active Messages

This report will display all read and unread messages meeting the criteria set by the user.
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ENHANCED REPORTS

Products

Product List - Last Sold Date

Run this report to get a handle on the last time a product was sold. This report will break the products 
down by Category and it will display the Last Invoiced Date. You may want to consider removing those 
items that do not have an invoice date or haven’t been sold in years.
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ENHANCED REPORTS

Product Statistics by Employee

The reports displays employee product statistics per product category for the selected products for the 
selected practices for the selected date range.
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ENHANCED REPORTS

Products Invoiced by Employee

The Products Invoiced by Employee has two versions of this report: Date Completed and Date Performed. 
Both reports display a listing of products invoiced for the selected employee. When product notes are 
attached (by default or manually added during invoicing), they are included within this report.

Below is a sample of the report by Date Completed.
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ENHANCED REPORTS

Products Invoiced by Employee for a Specific Client

This report shows a listing of the products invoiced under selected employee(s) for the specific client. Items 
selected will also fall under the date range defined when the report is generated. All patients, owned by 
the specific client, seen during the selected date range are selected with this report.
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Products Invoiced (Stable)

This report will display products invoiced for the selected stable.
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ENHANCED REPORTS

Products Invoiced in Combination

This report will display products invoiced in combination with a specified product to evaluate commonly 
sold items or lost opportunities.
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ENHANCED REPORTS

Top Products Sold (Instance)

The Top Products Sold by Instance shows a list of products invoiced by the number of instances. A bar 
graph is included to visually see how your top ten products are producing. Easily see how many times a 
product is performed instead of how many times it was simply invoiced.
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ENHANCED REPORTS

Top Products Sold (Net)

This report displays a list of product sold during a specified date range then sorted by net total.
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ENHANCED REPORTS

Top Products Sold (Quantity)

This report is useful to run as you keep an eye on your revenue. The report will show the top products sold, 
the quantity sold for the date range of the report, and the revenue received from the sales. If the revenue is 
not what you expected, make adjustments to the product pricing.
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ENHANCED REPORTS

Top Products Sold (Revenue)

Products sold are displayed based the category selected for the date range selected then sorted by 
revenue. A bar chart will also display at the end of the report.
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Revenue
Revenue (New Clients)

This report displays total revenue attributed to new clients first visit date within the year selected.

Revenue (Repeat Clients)

The Revenue of Repeat Clients shows a list of gross revenue from clients who have multiple visits during 
the same year. The report includes the total number of clients, total products sold, taxes, and the gross 
revenue for the selected years and businesses.
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Revenue (Returning Clients)

This report displays a list of gross revenue received from clients for the selected years who have repeated 
visits for consecutive years. This report includes total number of clients, net, taxes, and gross revenue for 
the selected years and businesses.
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ENHANCED REPORTS

Revenue by Breed

This report will display the revenue brought in by breed for the date range entered.
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Revenue by Postal Code

This report will break down revenue earned based on the postal code for the selected date range.
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Revenue by Product Category (Percentage)

Revenue is displayed by Product Category in a percentage format.
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ENHANCED REPORTS

Revenue by State

Total revenue is displayed by state for the date range defined.
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Revenue Per Patient (Specific Client)

In this report, learn how a client spends their money in your practice. By breaking down the revenue per 
patient for a specific client, business owners can gain revenue knowledge about the client and market to 
specific needs.
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ENHANCED REPORTS

Scheduled Payments

Cards on File - Expiring by Date

This report will display all clients who have a card on file expiring in the specified date range.
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ENHANCED REPORTS

Wellness Plan

Wellness Plans - Active by Date

This report will show all plans active by their start date.



855.478.7920     software.covetrus.com    41
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Wellness Plans - Active by Stable

Displays all active wellness plans by stable, including instances used, allowed, and benefit details.



855.478.7920     software.covetrus.com    42

ENHANCED REPORTS

Wellness Plans - Detailed

The report displays all active wellness plan including instances used, allowed, and benefit details.
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ENHANCED REPORTS

Wellness Plans - Expiring by Date

This report will display wellness plan expiring within a specified date range.

Wellness Plans - Intercompany Reconciliation Report

This report displays deferred revenue balances for reconciling with multiple businesses.
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Wellness Plans - Not Recently Used

This report displays all active wellness plans not used in a specified number of days.

Wellness Plans - Sold

This report shows the plans that were sold for the date range selected.
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Wellness Plans Sold by Employee

This report will come in handy for businesses who wish to see who is selling Wellness Plans. It can also 
provide the data needed if a business wants to pay bonuses to employees based on how much they sold.
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History Tab
From the History tab, view the reports generated. Click on the View  icon to view the report that was 
printed or exported. Use the Search Filters panel to see generated reports that fit the filter criteria.

Search Filters

To reduce the number of reports on the History tab of Enhanced Reports, use the Search Filters panel to 
locate reports based on the filter criteria.

Search

Enter in the report Description. For example, to view Wellness Plan - Report Card reports, enter that as the 
search description in the search field. Click the Apply Filter button to see the reports that fit the criteria.

Operators

To view reports generated by specific operator(s), click in the (All) check box to quickly clear all operators. 
Proceed with checking the box(es) of operators who ran reports. Click the Apply Filter button to see the 
reports that fit the criteria.

Date

Filter reports based on the date generated. Choose dates from the drop-down list or choose Custom to 
enter a specified date range. Click the Apply Filter button to see the reports that fit the criteria.

Combine Filter Criteria

Filter reports on multiple criteria. For example, enter a report description, select operator(s), and specify a 
date range. 

Clear Filter

Click on the Clear Filter button to return the Search Filters to default settings.
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